APPENDIX B: INSTALLATION AND SETUP

Page
B O 1T = SRR B:1
How do linstall and setup ICM S 2. ... ... et e e e e e e e eeeae e an B:1
Do | need special security rights to install ICMS? ... B:1
T3 = F= o) I = 7= T3 oSSR B:1
How do | get a quick overview Of ICIMIS? ... e B:2
What do | do if I'm unsure that my system meets the requirements? ...........cccoooiiiinen. B:2
L INSEAIIING ICIMS 8.10 ... e e e e e e e et e e e e e e e s et raeee e e e e e eannreneeeas B:2
HOW do 1INStall ICIMS 8.107 ..o et e e e e e e en e e e et e e e e enbeeeeeanneeeeennee B:2
Which sections do | complete for installing on a standalone computer?..........cccccoiiiiiii e B:3
Which sections do | complete for installing on @ Network?...........c..vveeiiiiiiiiic e, B:3
What is the difference between Option 1 and Option 2 for installing ICMS 8.107 .............cccceeenee. B:4
Which installation option Should [ USE7 .........ooi i B:4
. Installing PrereqUISites ...........oooo e B:4
How do | install the prerequisites for ICMS 8.107 ... ... e B:4
. Installing SQL Server Express and ICMS (Option 1)...........ccooiiiiiiiiiiiii e B:7
What is the Option 1 installation for ICMS? ... B:7
How do | install SQL Server Express and ICMS -- Option 17 ... B:7
What File Permissions must be established on the program folder? ............cccoooiiiiiiiine B:17
How do | set up file permiSSIONS? ... ... e e e e e B:18
. Installing ICMS to use SQL Server 2005 Standard Edition (Option 2)................cccccoiiiienn. B:19
What is the Option 2 installation for ICMS? ... ... o B:19
What do | need to do to configure my SQL Server 2005 Standard Edition before installing ICMS?
........................................................................................................................................................ B:19
How do | install ICMS SQL Server components for use with SQL Server 2005 Standard Edition?
........................................................................................................................................................ B:21
What File Permissions must be established on the program folder? ...........ccccoccvieeiiiiiciiieeee e, B:31
How do | set up file permiSSIONS? ... ...t e e B:32
. Network Configuration for Network Installations.......................ccccc i, B:33
What network configurations must be done to access the program across a network? ................ B:33
How do | enable remote connections to the SQL Server Standard Edition?............cccoceeeiiienene B:33
How do | enable the SQL Browser Service for SQL Server Standard Edition? ............cccccoiiee. B:35
How do | enable communications through the Windows firewall? .............ccocooiiiie B:35
How do | create a share on the server to access the program across the network? ..................... B:41
How do | configure the share permissions on the shared folder on the server? .............ccccvveee... B:42
. Installing Workstations for Network Installations ....................cooi B:44
When do | need to install WOorkstationS? ..........ocuiiiiiiiii e B:44
How do | install WOrkStationS? ..........ooi i n B:44
What file permissions are required on the workstation installation?..............ccccccooiiiiiiin s B:49
. Starting and UsiNg ICIMS ...t e et e e e snee e e e sreee e B:50
HOW do | start the SYStEmM? ... e B:50
How do | login to the system for the first time?..........oo i B:50
Running the ICMS UpPgGrade ...t e e e e e e e e rae e s B:50
How do | upgrade my ANCS+ 8.0 10 ICMS? ..o B:50
What should | do before | start the upgrade? ... B:51

How long will it take to upgrade t0 ICIMS? ... e e B:51



How do | run the upgrade for an ANCS+ standalone or server installation?.............c..ccoocecvvveee... B:51

How do | run the upgrade for an ANCS+ workstation? ...........cccoovieiiiiiiiiie e B:56
. Installing SQL Server 2005 Express Separately ... B:59
Why would | need to install SQL Server 2005 Express separately? ... B:59
What do | need to install SQL Server 2005 EXPreSS? .....cooiiiiiiiiiiiiiiiee e e e eeee e e B:59
How do | install SQL Server 2005 EXPreSS? ... .. ettt e e e e e e e e e e e e e enneeeeeeas B:59
What else do | need to install before installing ICMS? ... B:67
What do | do after installing SQL Server 2005 Express separately? .........cccccoviiiiiniiieiinieeeee B:68
L UNINSTalliNG ICIMS ..o e e e e e e e e e s s e ae e e e e e s e eanreaee s B:69
HOW do 1 UNINSTall ICIMS 7 ... ettt e e e e e e e e e e e e e e e e e e e e e eannnneeeeas B:69
How do | uninstall the SQL Server Express installation of ICMS? ... B:69
How do | uninstall the SQL Server 2005 Standard Edition Component installation of ICMS?....... B:72

How do | uninstall the Workstation installation for ICMS? ... B:73



APPENDIX B: INSTALLATION AND SETUP

A. Overview

1. How do | install and setup
ICMS?

2. Do I need special security
rights to install ICMS?

3. Installation Basics

ICMS User Manual (2009)

There are several steps in the initial installation and setup of ICMS. Look
over the list of tasks below to get an idea of what you’ll be doing. This
appendix contains step-by-step directions for completing each of the tasks.

IMPORTANT: If you are currently using ANCS+ 8.0, you
will simply upgrade your existing system to ICMS. See
Section I below to run the upgrade to ICMS. Do not install
ICMS separately (unless you are moving the program and
your data to a new computer).

Complete the tasks in order. Your ICMS program will then be ready for use
as a complete museum collection management system. To install and setup
ICMS:

e Gain a general understanding of ICMS.

e Assemble the items you’ll need to complete the installation and setup.
e Install the program on your computer or server.

e Configure network connections if installing on a server.

e Configure file permissions on your computer or server.

e Install workstations on local machines for network installations.

e Create new directories for entering collections data. (See Section IV of
Chapter 9 for creating new directories.)

e  Add users to your system and establish their security rights. (See
Section VI of Chapter 9 for adding users.)

e  Create a NPS Unit or DOI Unit record in the Names and Addresses
associated module. (Refer to Section XII of Chapter 4.)

You may call Re:discovery Software, Inc. for help at anytime before or
during the installation process. Their main telephone number is 434-975-
3256. Their main fax number is 434-975-3935. Refer to Appendix K:
Support for more information about support.

Yes. You must have administrator rights on your computer or server to
install new programs. If you do not have administrator rights, contact your
IT staff member for assistance.

Your computer must meet the minimum hardware requirements defined in
Appendix A. It needs enough free disk space to install the new version.

Most installations of ICMS 8.10 will use Microsoft SQL Server 2005
Express Edition as the database engine, provided on the ICMS disk. Large
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4. How do I get a quick
overview of ICMS?

5. What do I do if I'm unsure
that my system meets the
requirements?

B. Installing ICMS 8.10

1. How do | install ICMS 8.10?

Appendix B/Installation and Setup

network installations will use SQL Server 2005 Standard Edition, either
available via a service-wide license or purchased separately. If you will be
using the SQL Server 2005 Standard Edition, you must install it first before
installing ICMS. Installation of the ICMS program takes about 10-15
minutes. Follow the instructions in Section B below.

Read the introduction to this manual. It will provide you with a general
understanding of ICMS and may answer some of your preliminary questions.

Make a list of all your system’s components and configuration, as listed in
Appendix A. You may need to ask the person who provides computer
support at your unit to help you. Call Re:discovery Software, Inc. and tell
them why you think your system might not meet the requirements. Have the
list you made handy so you can answer the technical representative’s
questions regarding your system. The technical representative can tell you if
you can load the program on your current system.

These instructions are for an initial installation of ICMS 8.10 only. Do not
use these instructions if you are currently using ANCS+ 8.0. If you are
moving the ICMS program to a new computer, see Chapter 9, Section II1.

Note: You must have administrator rights on your computer to install new
software. If your login account does not have rights to install new software,
please contact your IT staff member for assistance.

Please make sure that you read the System Requirements before installing the
software and that the system complies with the minimum requirements.

Installing ICMS 8.10 is a multi-step process depending on your setup choice.
You will install the following programs from the installation CD:

e Installing Prerequisites (required for all installations) (Section C)

e Installing ICMS 8.10 (choose from the following options)
Option 1:  Install SQL Express and ICMS (Section D)
Option 2:  Install ICMS to use Full SQL Server (Section E)

e Network Configuration for Network Installations (for Option 1 or
Option 2) (Section F)

e Installing ICMS Workstations on local machines for network
installations using Option 1 or Option 2 (Section G).
Note: A workstation will automatically be installed for both installation
options on the main computer.

To begin:

Insert the ICMS DVD in your CD/DVD drive. The installation menu will
open
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2.  Which sections do |
complete for installing on a
standalone computer?

3. Which sections do |
complete for installing on a
network?

ICMS User Manual (2009)

e T ———

Upgrade ANCS+ YWorkstation
Install Prereguisites

Install SAL Express and ICWMS
—

Install ICMS to use Full SQAL Server

Upgrade ANCS+ to ICM3

Install ICMS Workstation

Note: Ifthe installation menu does not open automatically, use My
Computer or Windows Explorer to navigate to your CD/DVD drive.
Double-click the file “autorun.exe.”

To install on a standalone computer using the SQL Server Express, complete
these sections below:

C. Installing Prerequisites

D. Installing SQL Server Express and ICMS
(Installs: SQL Server Express, ICMS Server Components and a
workstation)

Note: A workstation will automatically be installed for all installation
options on the standalone machine or server.

To install on a network system, complete these sections below:
C. Installing Prerequisites

Option 1:

D. Installing SQL Server Express and ICMS
(Installs: SQL Server Express, ICMS Server Components and a
workstation)

OR

Option 2:

E. [Installing ICMS to use SQL Server 2005 Standard Edition
(Installs: ICMS Server Components and a workstation)

F.  Network Configuration for Network Installations (required for both
Option 1 or Option 2 — Sections D or E)

G. Installing ICMS Workstations on other (required for both Option 1 or
Option 2 — Sections D or E)

Note: A workstation will automatically be installed during the main ICMS
installation for both options above. Follow the instructions in Section G to
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4. What is the difference
between Option 1 and
Option 2 for installing ICMS
8.10?

5. Which installation option
should | use?

C. Installing Prerequisites

1. How do ! install the
prerequisites for ICMS
8.10?

Appendix B/Installation and Setup

install workstations on local machines that will connect to the server
installation.

Option 1: Use this option if you will be installing the program on a
standalone machine or small network (2-5 concurrent users) and do not have
SQL Server 2005 Standard Edition installed. This option includes the
installation for SQL Server 2005 Express Edition.

Option 2: Use this option to install the ICMS components to your already
installed SQL Server 2005 Standard Edition instance for a large network
setup (6+ concurrent users). If you use this option, you also must install the
Workstation component in Section G for the client portion on the
workstations.

NPS Note: If you do not have SQL Server 2005 Standard Edition already
installed, the NPS has a service-wide license for SQL Server 2005 Standard
Edition that you can install separately and prior to the installation of ICMS
8.10. SQL Server 2005 Standard Edition is available from the Regional IT
Specialist. The download site requires a password for use.

If you do not have any staff members or computer support staff who are
familiar with SQL Server 2005 Standard Edition and you will have less than
5 concurrent users of the program, install Option 1 — the SQL Server 2005
Express Edition. This requires the least amount of setup.

If, however, you already have SQL Server 2005 Standard Edition or higher
installed and/or you have computer support staff who can use and configure
SQL server, install Option 2 — SQL Server 2005 Standard Edition
Components Installation. This installation is recommended for units who
have large networks or 6+ concurrent users of the program.

The ICMS Prerequisites are required for all installations (standalone, server
and workstation). Follow these steps to install the prerequisites:

e  On the installation menu, click the Install Prerequisites button.

Note: If your computer is older and does not have the current versions of
Internet Explorer, MDAC, Windows Installer or Windows Script, you must
install these separately. They are available on the ICMS installation DVD in
the Proficio Prerequisites folder. Most computers will not need this step. The
installation will indicate if you need to install one of these before you can
continue. Open the necessary folder and run the application file inside it to
install these components. You may need to reboot your computer after
installing these. Then proceed with the following instructions to install the
prerequisites for Rediscovery Version 8.0

e  Follow the on-screen instructions.

Note: One of the prerequisites being installed is Microsoft .Net framework
2.0. If Microsoft .Net Framework 2.0 is not installed on your machine
already, the following license agreement will appear for you to install the
.Net Framework. Ifit is installed already, you will begin with the
Prerequisites Installation screen instead (see below).
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Rediscovery VYersion 8.0 Prerequisites Installation... [‘5__<|

For the following components:

-NET Framework 2.0

Pleaze read the following icense agreement. Press the page down ke to
zee the rest of the agreement.

MICROS0FT SOFTWARE SUPPLEMENTAL LICENSE TERMS ”~
MICROS0FT .MET FRAMEWORK 2.0 3
MICROSOFT WINDOWS INSTALLER 2.0

MICROSOFT WINDOWS INSTALLER 3.1

Microgoft Corporation [or bazed on where you live, one of its affiliates)
licenses this supplement to you. If vou are licensed to uze Microsoft
‘windaws operating system software [the 'software"], you may use

thiz supplement. Y'ou may not use it if you do not have a license for

the saftware. You may use a copy of this supplement with each

validly licenzed copy of the software. »
@ Yiew ELILA for printing
Do you accept the teims of the ding Licenze A t?

If you chooze Don't Accept, install will cloge. To install you must accept
thiz agreement.

Accept | {Hont Accept

Click Accept on the license agreement to install the NET Framework
2.0. The .Net Framework will install.

— o

The installer will quide you through the steps required ta install Rediscovery Yersion 8.0 Prerequisites
Inztallation on your computer.

wARMIMG: This computer program is protected by copyright law and intemational reaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel I B ack I { New> i

Click Next to install the prerequisites.
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The ingtaller will install Rediscowvery Yersion 8.0 Prerequisites Installation to the fallowing folder.

Toinstall in this folder. click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:

C:%“Program Files‘\Rediscovery Software Inc Aediscoveny Yersion 8.0 Browse...
Disk Cost...

Install Rediscovery Yersion 8.0 Prerequisites Installation for pourself, or for anyone who uses this
computer:

 Justme

Cancel < Back ] Mext > ]

e Accept the default folder location or enter a new location where you
want the program installed. Select Everyone at the bottom left, and then
click Next.

i % v e & L= I
i¥. Rediscovery Yersion B.0 Prerequisites Installation ‘-_”_.El

e S s _ .
The installer iz ready to install Bediscovery Version 8.0 Prerequisites Installation on your computer,

Click "Next" to start the installation.

Cancel ] < Back

e  Click Next to confirm and start the installation of the prerequisites. You
will see a progress window while the installation is working.

| 5 " o & =
i Rediscovery Yersion B.0 Prerequisites Installation ‘-_” ‘El

e S —— _ S|
Rediscavery Version 8.0 Prerequisites Installation has been successfully installed.

Click. "Close" to exit.

(s [

e  When the installation is complete, click Close.
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D. Installing SQL Server
Express and ICMS (Option
1)

1. What is the Option 1
installation for ICMS?

2. How do I install SQL Server
Express and ICMS -- Option
1?

ICMS User Manual (2009)

Use Option 1 to install the program on a single computer or small network
(2-5 concurrent users) and if you do not have SQL Server 2005 Standard
Edition installed. This will install ICMS server components along with SQL
Server 2005 Express Edition and a workstation.

Note: For large network installations (6+ concurrent users), we recommend
that you use Option 2 and SQL Server 2005 Standard Edition instead.

64-BIT COMPUTERS & ALTERNATE SQL PASSWORDS
If you are installing ICMS and SQL Express from the March 2009
installation disk on a 64-bit computer or your network security policy
has been updated to require more complex passwords, you will have to
install SQL Express separately and then use Option 2 in Section E
below. You will not be able to install the program using Option 1. See
Section J below to install SQL Express separately.

To install Option 1 — the SQL Server Express and ICMS installation, follow
these steps:

e  First, make sure that you have installed the prerequisites in section C
above.

e  On the installation menu, click the Install SQL Express and ICMS
button.

e  The Amyuni Document Converter window opens. Click OK.

Amyuni Document Converter @

-

Copying cdintf.dll file

Copying cdintf.dll file

Copying smllite. dil file:

Inztalling dmpuni POF prinker driver

Inztalling Armpuni POF prinker

Inztalling Licenzing Information

Printer zetup succeeded

Launch ‘Install -u' to uninstall

e  Wait while the installation scans your computer and installs SQL Server
2005 components (SQL Express) and a named instance. Please be
patient; this may take several minutes to complete. You will see the
following screens as it proceeds. Each will complete and continue
automatically.
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Extracting Files

Ewtracting File: _sfw 0005_p
To Directory: I:%cf9a04bd1 6499654682821 4376bd15

SQL Server Express Installation P Wicrosoft SQL Server 2005 Setup X
System Configuration Check

Installing Prerequisites
Installs software companents required prior ta installing SQL
Server

[SQL Server Comporent Update wil instal the following companents SQL Server Setup is scanning your computer's configuration.

required for SQL Server Setup:

= Wicrosoft SQL Mative Client
Microsaft SQL Server 2005 Setup Support Fies

Configuring components...

Cancel

P¥ Microsoft SQL Server 2005 Setup X
Setup Progress
The sedected components are being configured
>

Status

Product
MSHMLE
(2501 Setup support Files Setup finished
(@saL Native Client: Setup finished
(3)50L S5 Whiter Confiquring components.

S0L Server Datahase Services
Workstation Components, Books Onlin

Status
Writing system registry values

Key: Software|ClassestCLSID| (155741 32-a7hd-11d1-84¢2-0...: MSSQL YD Server.2

|_ oo |

Note: Ifyou are installing Re:discovery Version 8.0 on a computer that has
other SQL servers, applications, or tools, you may get the following message
during the Microsoft SQL Server 2005 Setup portion of the installation.

Microsoft SOL Server 2005 Setup

‘Warning 281 23.Watning: SCL Server Setup cannot install this Feature because a different edition of this feature is already
installed. For more information, see "Yersion and Edition Upgrades' in SQL Server Books Online.

Just click OK and the installation will continue. It will not affect the
installation or operation of ICMS.

The “Welcome” window opens for Rediscovery Proficio SQL (ICMS)
setup automatically after the SQL Server 2005 Express installation

finishes.

ICMS Installation .
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5 Rediscovery Proficio SQL

——— ca—

The installer will guide wou through the steps required to install Rediscovery Proficio SOL on your
conmputer,

WARMIMG: This computer program is protected by copyright law and intemnational treaties.
Unauthorized duplication or distibution of this program, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel Back ] ; Nexst >

e  (Click Next to continue.

Note: If at this point you receive the following error message, instead of the
Welcome window above, then you already have ANCS+ 8.0 installed on this
computer. Contact Re:discovery technical support to assist you with
removing ICMS, and follow the “ANCS+ to ICMS Upgrade” instructions in
Section I below.

Rediscovery Proficio SOL Setup El

'E An enor ocoured attempting to install Rediscovery Proficio SOL .
L

Clase

Anather version of this product is already installed. Installation of this version cannat
continue. Tao configure or remave the existing wersion of this product, use Add/Remaove
Programs on the Control Panel.

See the setup log file located at
‘CADOCUME ~1AMONICA™1 . SHINLOCALS ~14Temp\WSD1EE. tmphinstall. log' for more
information.

e  The license agreement window will open.

5 Rediscovery Proficio SOL

— c—

Fleaze take a moment ta read the license agreement now. If you accept the terms below, click "
Agree", then "Next". Otherwize click "Cancel'.

END-USER LICENSE AGREEMENT T

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
documentation, associated media, and printed materials (“Software

1 Do Not Agree

Cancel < Back ‘ Mext >
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e Review the End-User License Agreement. Select “I Agree” and click
Next.

i Rediscovery Proficio SOL

e — I
The installer will install Rediscavery Proficio SOL ta the following falder.

Tainztall in this folder, click "Mest”. To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files'Redizcovery Software InchRediscovery Proficio SGL Browse...
Disk Cost...

Install Rediscovery Proficio SQL for yourself, or for anyone who uses this computer:

Canicel ] < Back ] Mext » ]

e ICMS will install to the C:\Program Files\Rediscovery Software
Inc\Rediscovery Proficio SQL\ folder. (Note: You will use this same
path when installing the workstation below.) Select “Everyone” and
click Next.

i Rediscovery Proficio SOL

Rl — il |
The installer iz ready to install Rediscovery Proficio SEL on your computer.

Click "Mext" to stark the installation

s | | e

e  Click Next to start the installation. You will see an installation screen
showing the installation progress.

Appendix B/Installation and Setup B:10 ICMS User Manual (2009)



ICMS User Manual (2009)

i Rediscovery Proficio SQL

e —

Rediscavery Proficio SOL iz being installed.

Flease wait...

" Cancel |

IRe:discovery Proficio SQL Server Inslallatio_

—— —

How will Workstations reference this server installation?: ‘\\ur\c\ngram FilesiRediscowvery Software Inc\Rediscovery Proficio SQLY

Provide the path that workstations will use to reference this installation.
A “workstation” is the end-user interface for accessing ICMS, whether
on a standalone, shared computer, or network server installation. Edit
this path to match your setup as follows:

For standalone installations: Change this path to:

C:\Program Files\Rediscovery Software Inc\Rediscovery Proficio
SQL\

or the path you indicated above for where to install ICMS.

For shared computer or server installations: You must first establish
the share on the folder where the program is installed. We recommend
sharing the Rediscovery Software Inc folder, but you may choose
another share above this level if necessary. See section B.5 below for
information on how to set up a share. Then edit this path as needed for
the proper UNC reference. (A UNC path refers to the server name rather
than a drive letter and includes the share name). For example:

If you shared the Rediscovery Software Inc folder:
\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\

If you shared a folder above Rediscovery Software Inc:
\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\

After filling in the path, click Install.
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Please be patient while the ICMS Server Components install. This

process can take 3-10 minutes depending on the speed of your computer
and may appear to stop. Please be patient and it will complete.

Re:discovery Proficio SQL Server Components Installation Status E {

Re:discovery installation progress

Attaching Databases.(This may take a few minutes, please be patient.)
Restoring RediscaveryModel_Proficio_Dbf

Cancel

iz Rediscovery Proficio SOL

— —

Rediscovery Proficio SOL has been successfully installed.

Click "Close" ta exit.

Fleaze uze Windows Update to check for any critical updates to the \MET Framework.

When the installation is complete, click Close.

The “Welcome” window for the Workstation setup will open next. A
“workstation” is the end-user interface for accessing ICMS, whether on

a standalone, shared computer, or network server installation and is
required to run the program.
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5 Redi scovery Proficio Workstation

___,__——"". s

The inztaller will guide yau through the steps required ta inztall R edizcoveny Praficio Work station on
Your computer.

WwARMNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may resulk in severe civil
aor criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

e  (lick Next to continue.

L |
1555

.___—;?"'

Pleaze take a moment to read the license agreement now. If you accept the terms below, click "l
Agree'', then "Mext". Otherwize click "Cancel'.

Rediscovery Proficio Workstation

PRl

(D15

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs
the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “onling” or electronic

| Do Not Agree

documentation, associated media, and printed materials ("Software v

Review the End-User license Agreement. Select “I Agree” and click

Next.
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i Rediscovery Proficio Workstation

S _—#— _—f— — =
The ingtaller will install Fedizcovery Proficio Work station to the following folder.

To install in this folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse",

Folder:

C:\Program FilestRediscovery Software InchRediscovery Proficio Wo Browse...
Dizk Cost...

Install Rediscovery Proficio Workstation for yourself, or for anyone who uses this computer:

' Ewveryone

 Just me

Cancel < Back

e  The workstation component will install to the folder C:\Program
Files\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same root path here as you did when installing the main ICMS
components above (page B:10), leaving the remaining folder structure as
\Rediscovery Software Inc\Rediscovery Proficio Workstation\. Select
“Everyone,” then click Next.

i Redi scovery Proficio Workstation

e : R —
The installer iz ready to install Rediscovery Proficio Wworkstabion on your computer.

Click "Mest" to start the installation.

Cancel ¢ Back

e To confirm the installation, click Next.
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IRe:discovery Proficio Workstation Inslallalio—

i Rediscovery Proficio Workstation

e —— —

Redizcovery Proficio warkstation is being installed.

Please wait...

Cancel

The installation will proceed.
In the next window, indicate the SQL Server Access Directory. Enter
the same path you used on page B:11 above when indicating how the

workstation will reference the server installation.

Re:discovery Proficio Workstation Installation

—
e —

SOL Server Access Directory:  [c:\Program Fles\Rediscovery Software InclRedisovery Profitio QL

Instal  Cancel

For standalone installations:

C:\Program Files\Rediscovery Software Inc\Rediscovery Proficio
SQL

or the path you used on page B:11 above.

For server installations: use the UNC path you entered on page B:11
above. For example:

\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\
\\ServerName\sharename\Rediscovery Software inc\Rediscovery
Proficio SQL\

Click Install.

Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.
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Re:discovery Proficio Workstation Installation Status.

Re:discovery installation progress

Copying Reports

e A DOS window will appear briefly just before completion.

\WINDOWS\system32\cmd.exe H=E
IC:\Program Files\Rediscouvery Softuare Inc\Rediscovery Proficio Workstation\bin>r
e r32 “vfpoledb.d11l" ~su s

ram Files\Rediscovery Softuare Inc\Rediscovery Proficio Workstation:hin>r|
"ufpoledb.dll"

\Program Files\Rediscovery Softuare Inc\Rediscovery Proficio Uorkstationwbinlr|
legsur32 “redcomdll.dll” su /s

i Rediscovery Proficio Workstation

Redizcovery Proficio Workstation haz been successfully installed.

Click "Close’ to exit.

Flease uze Windows Update to check for any critical updates to the \MET Framework.

e  When the installation is complete, click Close.

e  Your installation is complete. Click Close on the installation menu.

If you are installing ICMS on a standalone computer, you are finished!

Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under

All Programs. Start the program to test the installation. The default login is
the User ID red and the password red. This is an Administrator level login.

Note: When you start the program for the first time, it may ask to
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3. What File Permissions must

be established on the
program folder?

Synchronize with the server. Click Yes.

Re:discovery for the U.5. Department of the Interior: ICMS

L ] ‘fou musk synchronize the workstation with the server before you can use the program,
“‘-\I‘} Do you want to synchronize the workstation now?

[tz [l p—

You must now set File Permissions through Windows Explorer. The three
basic Re:discovery user profiles that will need certain permissions
established to run the program are:

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e ICMS Administrator — power users with full access to all functions
including creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s or group’s security profile within the
program. These folders are located in C:\Program Files\Rediscovery
Software Inc\ or the location you entered on page B:10 above.

Permissions by User Type
Public Data ICMS
Folder name Search Entry Administrator**
Rediscovery Proficio SQL Full
Bin R R Full
Data R Full
Docs R R Full
Dictionaries R Full
Fulllmages RWD Full
Query Express R Full
RediscoveryForInternet R R Full
Sweep R Full
Thumbnails RWD Full
Updater RWD Full
Upgrade R Full
VisualRediscovery RWD Full
WorkstationInstall Full
Connection.config file R R Full
Rediscovery Proficio Workstation R RWD Full
Bin R RWD Full
Dictionaries R R Full
Docs R R Full
Query Express R Full
RediscoveryForlnternet R R Full
Synchronizer Full Full Full
Upgrade R Full
VisualRediscovery R RWD Full

R = Read & Execute + List Folder Contents + Read, W = Write, D = Delete

** [CMS Administrators require full permissions on the Rediscovery Proficio SQL folder to create and delete
subfolders when they create new directories and perform data backups or transfers to disk.

ICMS User Manual (2009)
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4. How do I set up file To set up file permissions:
permissions?
e Open Windows Explorer and navigate to the C:\program
files\Rediscovery Software Inc\Rediscovery Proficio SQL folder.

e Right click on the folder and choose Sharing and Security.

e Select the Security tab.

Rediscovery Proficio SOL Properties

_General Sharing | Secuity | Customize

E[DUD ar user names:

!ﬁ Power Users [CA5SIENPower Users] -
ﬂ SOLServer2005M S5 0L serCASSIESPROFICIO (CASSIE

| € SYSTEM

| € Users [CASSIE sers)

| =
s -

[ Add... H Bemove ]

Permizsions for Users Allow Deny

Full Contral

b odify

Read & Execute
List Folder Contents
Read

wirite

i ol Drerinnicann

For special permissions or for advanced settings,
click Advanced. —

[0 [ [ [

w

[ 0] ][ Cancel ][ Apply ]

e You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

e  Use the chart above to define Permissions for each user profile. If you
are only using the Users group, you should check the Modify and Write
permissions. Read & Execute, List Folder Contents, and Read are
usually automatically selected when a new program is installed. You
can apply these permissions to the entire Rediscovery Proficio SQL
folder, or, if you prefer, select the individual subfolders and apply
permissions as shown in the chart above.

e Click Apply, then OK to save the File Permissions.

e Follow these same steps on the C:\program files\Rediscovery Software
Inc\Rediscovery Proficio Workstation folder.

If this is an installation for a small network (even if only 1 additional
workstation will connect to this installation), proceed to Section F for the
network configuration and Section G to install additional client
workstations.
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E. Installing ICMS to use SQL
Server 2005 Standard
Edition (Option 2)

1. What is the Option 2
installation for ICMS?

2. What do I need to do to
configure my SQL Server
2005 Standard Edition
before installing ICMS?

Logins

ICMS User Manual (2009)

This option is for use with SQL Server 2005 Standard Edition. This version
of SQL is not provided on the installation disk. Your bureau or office may
already have a site license for SQL Server.

You must first install SQL Server 2005 Standard Edition using the
instructions provided with the software. To install a new instance, you must
use the SQL installation CD as well. Then follow these configuration
instructions for the security login prior to installing the ICMS components.

Note: Ifyou installed SQL Server 2005 Express separately for a 64-bit
computer or alternate SQL password requirement, then you must use these
instructions to complete the installation of ICMS.

You must configure the SQL Server 2005 Standard Edition (or SQL Express)
login and authentication mode before you can install ICMS. Follow these
steps to configure the login and authentication mode:

e  Open the SQL Server Management Studio window and select the
Database Engine you will be using.

B, Microsolt SOL Server Management Studio
Ble Edt Yew Iocks Wndow Communty Hep

Ateweuey || DDBEHIG SHS BORY S
Dbject Explorer [ Cummary
Corect | % w3 3 & v [ii]- Eeev -
BN L OTHLORIEN (S0L Server 9.0.13%9 - LOTHLORIEN|A
=+ | LOTHLORIEN (SQL Server 9.0.1399
ce
% J“Zredﬂiuh’
# () Server Objects Marmes
= Replcation i Databases
3 Management. i Securky
4 (3 Notification Services 2 Server Objects
¥ [ SOL Server Agent BiiFich s
I Management
1 Nstification Services
St Server Agent

e  Under Security on the left, right click on Logins and select New Login.

(Or you can use an existing login, if desired, as long as it is configured
as follows.)
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* SOL Server authentication

_lal x|
elap@ 5 Seript - | Help
== ENeral
144 Server Fioles
jx User Mapping Login name: Ired Search...
%: Securables € windows authertication
20 Statugs

Password |-nu.-.-..

LConfirm password:

¥ Enforce passward policy

r £

{71 happed it certificate

™| Wser must change password at nest logit

Certificate name: I

) happedito asymmetic key

[— |
Server
LOTHLORIEM Default database: Imasler
Connection, Default language: IEninsh

LOTHLORIEMAdministrator

A View connection properties

Progress

Ready

Ll L

Cancel |

4

Enter a Login name, you can use ‘red’ or other login name.
Select SQL Server authentication. Enter a password and confirm the

password.

Select “Enforce password policy” and deselect “Enforce password

expiration”.
Choose “master” for the Default Database.

Default language should be English (or you can leave it as <default>).

While still in the Login properties, select Server Roles for this login

under ‘Select a page’ in the upper left.

E Login Properties - red

=101 x|
| Selectapage % Seript = 4 Help
General
2 g Server 1ole is used to grant server-wide securnity privieges to a user,
User Mapping
5 Securables
& Status Server ioles
] bulkadmin
v dbcreator
Iv| diskadmin
O processadmin
[ securityadmin
[ serveradmin
] zetupadmin
vl sypsadmin
Server.
LOTHLORIEN
Connection:
LOTHLORIEN Administrator
B3 Wiew connection properties
Ready
el |
A
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Authentication Mode

3. How do | install ICMS SQL
Server components for use
with SQL Server 2005
Standard Edition?

ICMS User Manual (2009)

e For Server Roles, check the following: dbcreator, diskadmin, and
sysadmin as shown above.

Note: Please make a note of the login and password you will be using as
well as the name of the SQL Server instance. You will need this information
when installing the ICMS components.

e Click OK to save the login.

Set your SQL instance to use both SQL and Windows authentication:

e Inthe SQL Management Studio, right click on the Server\instance name
in the left navigation pane and choose Properties.

e In the Properties window, choose Security under Select a page in the left
pane.

e  Under Server Authentication, make sure that “SQL Server and Windows
Authentication mode” is selected.

F Server Properties - LOTHLORIEN EEX

: i |5 Seript ~ [ Hel
2 Generdl Sseret - [Hep
2 Memany I

Edli

Server authentication

L= . O windows Authentication mode
& Database Settings
2 Advanced () S0OL Server and Windows Authentication mode

2 Pemissions
oG ieutimg

) Mone

(%) Failed logins only

) Successhul logins only

() Both failed and successiul lagins
Server piosy account

[ Enabls server prosy acoount

Server: Options

LOTHLORIEM

Connection:

red [[] Enable C2 audit tracing

34 Wiew connection properties [] Cross database ownership chaining

Feady

e Click OK to save any changes.

To install Option 2 — the ICMS SQL Server Components for SQL Server
2005 Standard Edition and an ICMS workstation, follow these steps:

o First, make sure that you have installed the prerequisites in section C
above.

e  On the installation menu, click the Install ICMS to use Full SQL
Server button.
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[ Upgrade ANCS+ to [CMS |

|

Upgrade ANCS+ Waorkstation
Install Prerequisites

Install 0L Express and ICMS
—
Install ICMS to use Full SAL Server

Install ICMS WWorkstation

Note: If the installation menu does not open automatically when you insert
the DVD, use My Computer or Windows Explorer to navigate to your
CD/DVD drive. Double-click the file “autorun.exe.”

e  The installation will begin with the Amyuni RTF Driver. Click OK
when complete.

Amyuni Document Converter

~

Copying cdintf.dll file

Copying cdintf.dll file

Copying smllite. dll file

Inztalling Amyuni POF printer driver

Irztalling Amyuni POF printer

Installing Licensing Infarmation

Piinter setup succeeded

Launch 'Install U to uninstal

e Follow the instructions in the Rediscovery Proficio SQL setup wizard.

i3 Rediscovery Proficio SQL

_——-'f—

The installer will guide wou through the steps required to install Rediscovery Proficio SEL on your
computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or crimingl penalties, and will be prosecuted to the masimum extent possible under the lavs.

Cancel

e Click Next to begin.
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il Rediscovery Proficio SQL EHI.E|

B — -~ _Li
Please take a moment ta read the license agreement now. If you accept the terms below, clhick |
Agree”, then "Mest”. Otherwize click "Cancel”.

{25

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include "onling” ar electronic
documentation, associated media, and printed materials ("Software v

" | Do Mot Agres

Cancel ] < Back 1 Hest > |

e Select “I Agree” on the License Agreement and click Next.
i Rediscovery Proficio 5QL
O —— — g
The installer will inztall Redizcovery Proficio SOL to the following folder.
Ta install in this folder, click "MNext". To install to a different folder, enter it below or click "Browse".
Folder:
C:\Program Files\Redizcovery Software InchRedizcovery Proficio 501 Browse...
Disk Coat...
Install Rediscovery Proficio SOL for yourself, or for anyone who wses this computer:
* Everpone
™ Just me
Cancel ‘ ‘ Mext > |
e The program will install to the “C:\Program Files\Rediscovery Software
Inc\Rediscovery Version8.0 SQL” folder. Select Everyone, then click
Next to start the installation.
ICMS User Manual (2009) B:23
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iz Rediscovery Proficio SQL

—_e—

The installer is ready to install Rediscovery Proficio SQL on your computer.

Click "Mext" to start the installation

Cancel | <Back e

e  (Click Next to confirm the installation.

e You’ll see the installation proceed.

) Rediscovery Proficio SOL

PN e—

Rediscovery Proficio SOL is being installed.

Please wait...

e Younow need to provide the installation some information.
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2 Re:discovery Proficio SQL Server Installation

Re:discovery Proficio SQL Server Installatiol

Haw will Workstations reference this server installation?: ‘iservernameisharename|Rediscovery Software InciRediscovery Proficio SOLY

S0OL Server Name: servernamelinstance

‘where do you want tainstall your Proficio SOL database files™ ‘C:\Program Files\Rediscovery Software InciRediscovery Proficio SQLY,

How does the SOL Server Computer reference this location?:
Proficio SUL Login 1D RED

Praficia SOL Login Password: Pt

Install  Cancel

1. How will workstations reference this server installation?: The
installation will fill in the network path to the system using the
computer name to indicate how client workstations will refer to the
installation directory. You must establish a shared folder on the
server for workstations to access. (See F.5 below on how to share a
folder.)

If you shared the Rediscovery Software Inc folder:
\ServerName\Rediscovery Software Inc\Rediscovery Proficio
SQL\

If you shared a folder above Rediscovery Software Inc:
\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\

(Do not change the folder names after the share name.)

Note: If this is a standalone installation, change this path to
C:\Program Files\Rediscovery Software Inc\Rediscovery Proficio
SQL\ or the drive path you indicated on page B:23 above.

2. SQL Server Name: You must provide your SQL Server Name. If
you are not using the SQL default instance, enter the
ServerName\InstanceName. The installation will fill in
automatically as ComputerName\Proficio. Edit as needed if your
instance name is something other than Proficio.

3. Where do you want to install your Proficio SQL Server files?: The
program will install to the C:\Program Files\Rediscovery Software
Inc\Rediscovery Proficio SQL folder. If you are installing to an
alternate drive, enter the same path here as you did on page B:23
above.

4. How does the SQL Server Computer reference this location?: This
will automatically fill in with the path from the field above it when
you tab through. If the server drive has a different reference when
viewed from the server, enter the physical path as the server would
see it. (Most installations will not need to change this path.)

5. Proficio SQL Login ID and Proficio SQL Login Password: Enter
the SQL Server Login ID and Password you created for this SQL
Server instance in SQL Server Management Studio.

After filling in these fields, click the Install link.
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e  Please wait while ICMS SQL Server Components install. This may take
2-10 minutes to complete depending on the speed of your computer and
may appear to stop. Please be patient and it will complete.

Re:discovery Proficio SQL Server Components Installation Status E] X

Re:discovery installation progress

Attaching Databases.(This may take a few minutes, please be patient.)
Restoring RediscoveryModel_Proficio_Dbf

Note: If you receive an error message that the installation failed because it
could not open a connection to the SQL Server, the SQL Server Name you
supplied above is incorrect. Click OK, then Close the installation window.

Please check the name of your Database Engine instance in SQL Server
Management Studio. Then start the installation again and choose Uninstall
to remove the current installation. Once it is removed, start the installation
again to reinstall the program and supply the correct SQL Server Name.

%% Rediscovery Proficio SQL |:||E\E|

— —
Rediscovery Praficio SOL has been successfully installed

Click "Close" to exit

Please uge Windows Update to check for any critical updates to the MET Framewark.

e  Once the installation is complete, click Close.
e The installation will proceed by installing a Workstation.
Note: You will use the Rediscovery ICMS Workstation Installation

instructions for installing workstations on individual computers that will
access the program on this server over the network. See Section G below.
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5 Redi scovery Proficio Workstation

___,__——"". s

The inztaller will guide yau through the steps required ta inztall R edizcoveny Praficio Work station on
Your computer.

WwARMNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may resulk in severe civil
aor criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

e  (lick Next to continue.

L |
1555

.___—;?"'

Pleaze take a moment to read the license agreement now. If you accept the terms below, click "l
Agree'', then "Mext". Otherwize click "Cancel'.

Rediscovery Proficio Workstation

PRl

(D15

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs
the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “onling” or electronic

| Do Not Agree

documentation, associated media, and printed materials ("Software v

Review the End-User license Agreement. Select “I Agree” and click

Next.
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i Rediscovery Proficio Workstation

S _—#— _—f— — =
The ingtaller will install Fedizcovery Proficio Work station to the following folder.

To install in this folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse",

Folder:

C:\Program FilestRediscovery Software InchRediscovery Proficio Wo Browse...
Dizk Cost...

Install Rediscovery Proficio Workstation for yourself, or for anyone who uses this computer:

' Ewveryone

 Just me

Cancel < Back

e  The workstation component will install to the folder C:\Program
Files\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same root path here as you did when installing the main ICMS
components above (page B:23), leaving the remaining folder structure as
\Rediscovery Software Inc\Rediscovery Proficio Workstation\. Select
“Everyone,” then click Next.

i Redi scovery Proficio Workstation

e : R —
The installer iz ready to install Rediscovery Proficio Wworkstabion on your computer.

Click "Mest" to start the installation.

Cancel ¢ Back

e To confirm the installation, click Next.
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IRe:discovery Proficio Workstation Inslallalio—

i Rediscovery Proficio Workstation

e —— —

Redizcovery Proficio warkstation is being installed.

Please wait...

Cancel

The installation will proceed.
In the next window, indicate the SQL Server Access Directory. Enter
the same path you used on the first line on page B:25 above when

indicating how the workstation will reference the server installation.

Re:discovery Proficio Workstation Installation

—
e —

SOL Server Access Directory:  [c:\Program Fles\Rediscovery Software InclRedisovery Profitio QL

Instal  Cancel

For server installations: use the UNC path you entered on page B:25
above. For example:

\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\
\\ServerName\sharename\Rediscovery Software inc\Rediscovery
Proficio SQL\

For standalone installations:

C:\Program Files\Rediscovery Software Inc\Rediscovery Proficio
SQL

or the path you used on page B:25 above.

Click Install.

Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.
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Re:discovery Proficio Workstation Installation Status.

Re:discovery installation progress

Copying Reports

e A DOS window will appear briefly just before completion.

\WINDOWS\system32\cmd.exe H=E
IC:\Program Files\Rediscouvery Softuare Inc\Rediscovery Proficio Workstation\bin>r
e r32 “vfpoledb.d11l" ~su s

ram Files\Rediscovery Softuare Inc\Rediscovery Proficio Workstation:hin>r|
"ufpoledb.dll"
\Program Files\Rediscovery Softuare Inc\Rediscovery Proficio Uorkstationwbinlr|
legsur32 “redcomdll.dll” su /s

i Rediscovery Proficio Workstation

Redizcovery Proficio Workstation haz been successfully installed.

Click "Close’ to exit.

Flease uze Windows Update to check for any critical updates to the \MET Framework.

e  When the installation is complete, click Close.

e  Your installation is complete. Click Close on the installation menu.

If you are installing ICMS on a standalone computer, you are finished!

Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under

All Programs. Start the program to test the installation. The default login is
the User ID red and the password red. This is an Administrator level login.
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4. What File Permissions must
be established on the
program folder?

Note: When you start the program for the first time, it may ask to
Synchronize with the server. Click Yes.

Re:discovery for the U.5. Department of the Interior: ICMS

L ] ‘fou musk synchronize the workstation with the server before you can use the program,
‘*—'\r/ Do you want to synchronize the workstation now?

Note: If you plan to access the program from other individual computers
over the network, please refer to the instructions for Network Configuration
and Workstation Installation to enable remote connections to SQL (Section F
below). Install the client portion on the workstations that will be connecting
to this server installation (see Section G below).

You must now set File Permissions through Windows Explorer. The three
basic Re:discovery user profiles that will need certain permissions
established to run the program are:

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e ICMS Administrator — power users with full access to all functions
including creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s security profile within the program. These
folders are located in C:\Program Files\Rediscovery Software Inc\ on the
server.

Permissions by User Type
Public | Data ICMS
Folder name Search | Entry Administrator**
Rediscovery Proficio SQL Full
Bin R R Full
Data R Full
Docs R R Full
Dictionaries R Full
Fulllmages RWD Full
Query Express R Full
RediscoveryForInternet R R Full
Sweep R Full
Thumbnails RWD Full
Updater RWD Full
Upgrade R Full
VisualRediscovery RWD Full
WorkstationInstall Full
Connection.config file R R Full
Rediscovery Proficio Workstation R R Full
Bin R RWD Full
Dictionaries R R Full
Docs R R Full
Query Express R Full
RediscoveryForInternet R R Full

ICMS User Manual (2009)
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Synchronizer Full Full Full
Upgrade R Full
VisualRediscovery R RWD Full

R = Read & Execute + List Folder Contents + Read, W = Write, D = Delete

** JCMS Administrators require full permissions on the Rediscovery Proficio SQL folder to create and delete
subfolders when they create new directories and perform data backups or transfers to disk.

5. How do | set up file To set up file permissions:
permissions?
e  Open Windows Explorer and navigate to the C:\program
files\Rediscovery Software Inc\Rediscovery Proficio SQL folder.
e Right click on the folder and choose Sharing and Security.

e  Select the Security tab.

Rediscovery Proficio SOL Properties

_General Sharing | Secuity | Customize

Group or user names:

!ﬁ Power Users [CA5SIENPower Users] ~|
| €7 S0LServer2005MSSOLUserdCAS SIESPROFICIO (CASSIE

| € SYSTEM

| € Users [CASSIE sers)

| v|
] ) & |

[ Add... H Bemove. ]

Permizsions for Users Allow Deny

Full Contral
b odify
Read & Execute

¥
O
¥
List Folder Contents il
Ll
.

Read
Wit

i ol Drerinnicann

For special permissions or for advanced settings,
click Advanced. —

[ 0] ][ Cancel ][ Apply ]

®  You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

e  Use the chart above to define permissions for each user profile. If you
are only using the Users group, you should check the Modify and Write
permissions. Read & Execute, List Folder Contents, and Read are
usually automatically selected when a new program is installed. You
can apply these permissions to the entire Rediscovery Proficio SQL
folder, or, if you prefer, select the individual subfolders and apply
permissions as shown in the chart above.

e Click Apply, then OK to save the File Permissions.

e Follow the same steps to set the file permissions on the C:\program
files\Rediscovery Software Inc\Rediscovery Proficio Workstation folder.
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You must now enable remote connections to SQL in Section F below, and
install the client portion on the workstations that will be connecting to this
server installation using Section G below.

F. Network Configuration for
Network Installations

You must complete this section if you are using the SQL Server Express
(Option 1) or SQL Server 2005 Standard Edition (Option 2) installations in
a network environment.

1.  What network configurations To use the program in a network environment, you must:
must be done to access the
program across a network?

enable remote connections to the SQL Server Standard Edition

e enable the SQL Server Browser Service for SQL Server Standard
Edition

e enable SQL Server communication through the firewall (if turned on)

e  share a folder on the server where ICMS is installed to allow access to
the program on the network

e set additional network permissions on the shared folder
Note: Remote connections and SQL Server Browser Service are

automatically configured during the SQL Server Express installation in
Option 1 — skip to F.4 below to continue with the other network

configurations.
2. How do | enable remote To enable remote connects for your SQL Server 2005 Standard Edition
connections to the SQL installation:

Server Standard Edition?
e  Click the Start button on your task bar and select All Programs. Then
select Microsoft SQL Server 2005 - Configuration Tools = SQL
Server Surface Area Configuration.

8F 501 Server 2005 Surface Area Configuration Eo®
Microsoft ' Windows Server System
SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area

SQL Server 2005 improves manageabilty and securty by giving administrators more control over the suface area of local
and remote instances of SGL Sarver 2005, Weh the SQL Server 2005 Surface Area Configuration tools, you can easiy

+ Disable unused services and network protocols for remote cannections.
+ Disable unused features of SOL Server components

For new installations, use these tocis to enable required features. services, and network protocols that are disabled by
defaut. For upgraded instances, use these Lools 1o identfy and dsable Unused features, ssrvices, and protocols

@  Read more about configuing the SQL Senver surface area

Configure Surface Area for localhost change computer:

| aﬂg Surface Area Configuration for Services and Connections

7.4;1 Surface Area Configuration for Features

e On the SQL Server 2005 Surface Area Configuration page, click Surface
Area Configuration for Services and Connections.
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nections - localhost

& Surface Area Configuration for Services and Col

) SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the surface area. For default seftings, see Help.

Select a component and then configure its services and connections:
By default, SQL Server 2005 Express, Evaluation, and Developer editions allow local

= [§ REDISCOVERYS
= L_j Database Engine client connections only. Enterprise, Standard, and Workgroup editions also listen for
N S remate client connections over TCP/IP. Use the options below to change the protocols
on which SQL Server listens for incoming client connections. TCP/IP is prefemed over

# Remote Connections named pipes because it requires fewer ports to be opened across the firewall
@ [ Analysis Services

T

- ‘: F::Il_TEX; Seach (O Local connections anly

= egration Services )

& (@ SQL Server Browssr (%) Local and remote connections
(O Using TCPAIP only

() Using named pipes only
(® Using both TCP/IP and named pipes

! View by Instance ‘ View by Componert

oK ][ cancel |[ ook ][ Heb

On the Surface Area Configuration for Services and Connections page,
under your named instance, expand Database Engine and click Remote
Connections. Select “Local and remote connections” and choose the
“Using both TCP/IP and named pipes” option. Click Apply.

e  You will receive the following message:

Connection Settings Change Alert

& Changes to Connection Settings will not take effect until you restart the Database Engine service.

¥

e (Click OK.

“& Surface Area Configuration for Services and Connections - localhost

) SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server
Enable only the services and connection types used by your applications. Disabling unused services and connections helps
pratect your server by reducing the surface area. For default settings, see Help.
Select a component and then corfigure its services and connections:
E [§ REDISCOVERYS Disable this service unless your applications use t.
2 [J Database Engine
-
Remote Connections Senvice name: |MSSQLSREDISCOVERYE |
@ [ Analysis Services N P
- Displ | SQL Server (REDISCOVERYE)
[ 50L Server Agent pnl e ) |
&3 Full- Text Search Desgription: |Provides storage. processing and cortrolled access of data
S e |and rapid transaction processing.
@ [d, S0L Server Browser
Startup type: !Automat\c v ‘
Service status | Running ‘
[ Stop ] l Pause
View by Instance \ View by Component
[ ok J[ cancel [ sy [ hep

Under Database Engine, click Service. Make sure that the Startup type
is Automatic. If not, select Automatic from the pull down menu.

e Then click Stop and wait until the service stops.

e Then click Start to restart the service.

| Do not exit this screen yet, continue with F.3 below.
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To enable the SQL Browser Service for the SQL Server 2005 Standard
Edition installation:

e In the same Surface Area and Configuration for Services and
Connections window, expand the SQL Server Browser on the left and
select Service.

“f Surface Area Configuration for Services and Connections - localhost

SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the surface area. For default settings, see Helo.

Select a component and then corfigure its services and connections:

= ﬁ REDISCOVERYS This service retums named pipe and TCP port information to cliert applications. Enabling
= [J Database Engine this service is recommended for Analysis Services.
Service .
Remote Connections Service name | SQLBrowser
e # flims somces Display name: |S0L Server Browser
SQL Server Agent o = — — = -
% Full-Text Search Description: |Provides SQL Server connection information to client
£ Integration Services |computers
= [ SOL Server Browser =
+ Startup type | Automatic v
Service status: ::Fiunnujg
Stop ] [ Pase |
View by Instance | View by Component
oK J[ cancel J[ mopy J[ e

e Select Automatic for Startup type. Then click Apply.

e  Click Start to start the service. Note: Ifiit is already set to automatic
and the status is running, you do not need to do anything in this screen.

e  (Click OK to close the window.

You must enable communications through the Windows firewall for both
installations Option 1 (SQL Express Edition) and Option 2 (SQL Standard
Edition) if your Windows firewall is turned on.

Note: If youuse SQL server as the backend database engine for other
applications, you may have more than one instance of SQL Server. You must
create an exception in the firewall for each instance of SQL Server 2005 that
you want to accept remote connections.

I If Windows Firewall is turned off on your system, you may skip this step

To create an exception for the instance of SQL Server used by Re:discovery

Version 8, you must first identify the correct instance ID.

e  Click the Start button on your task bar and select All Programs. Then
select Microsoft SQL Server 2005 - Configuration Tools = SQL
Server Configuration Manager.
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File Action Y¥iew Help

& B2 0WHnHe
‘@ S0 Server Configuration Manager {Local) Mamme State Start Mode Log On As
[ SQL Server 2005 Services Ere OFICIO) Running Automnatic LocalSystem

B 5L Mative Clisnk Configuration

* SQL Server Configuration Manager

. SQL Server 2005 Netwaork Configuration E)SQL Server Browser Rurining Autornatic MNT AUTHORI

Select SQL Server 2005 Services in the left pane and then right click on
the instance name in the main window and select Properties. For
installations using SQL Server Express (Option 1) the instance name is
SQL Server (PROFICIO). For installations using SQL Server 2005
(Option 2), the instance name is decided by the SQL administrator at
your location and is prompted for during the installation process (called
SQL Server Name).

SQL Server, (PROFICIO) Properties

Log On Service| Advanced |

=] A

Customer Feedback Reparting Mo

Dump Directory CiYProgram FilesiMicrosoft SOL Se
Error Reporking Mo

-dC:\Pragram Files\Microsoft SQL
v

Startup Parameters

Instance ID
ID of SQL Server instance

Click the Advanced tab and locate the Instance ID in the property list.
Make a note of it and then click OK.

To create the exception in the firewall for that instance:

Click Start on the task bar and choose Control Panel. Then click
Windows Firewall.

B:36 ICMS User Manual (2009)



ICMS User Manual (2009)

General | Exceptions | Advanced|

@ (®{in [recommended}

ignored

“windows Firewall helps protect wour computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a network.

This setting blocks all outside sources from connecting to this
camputer, with the exception of those selected on the Exceptions tab.
[ Don't allow exceptions

Select this when you connect to public networks in less secure

lacations. such as aiparts, You wil not be notiied when Windows
Firewall blocks programs. Selections on the Exceptions tab wil be

@ © Off [not recommended)

Awvaid using this sefling. Tuming off Windows Firewall map make this
camputer mare vulnerable to viruses and intruders

\windaws Firewallis using your ner-domain settings.

“wihat else should | know about Windows Firewall?

e  Click the Exceptions tab.

Windows Firewall

General| Exceplions | Advanced

Programs and Services:

Windows Firewall is blocking incoming network connections, except for the:
programs and services selected below. Adding exceptions allows zome programs
to work better but might increase your security risk.

Mame

Microsoft Office Word
icrosoft Wiord For WwWindows
peéruwhere Host Service
pcnwwhere Main Pragram
poangwhere Remate Service
Reallne Player

Fiemote Assistance
Remote Desktop
solbrowser exe

I cnloarr sve

Fediscovery GOL Server Browser

==

I£3

Add Pragram... ] [ Add Part. . ] [

Edt.. | [ Delste

Display a notification when ‘Windows Firewall blocks a program

What are the risks of allowing exceptions?

e  Click the Add Program button.

Add a Program

Programs;

eAd-Aware SE Personal
%Addless Book Palm Sync Instal
mAdobe Download M anager

ﬁADL Instant Messenger [TH)]
@ AP Tent Viewer

8 Boakiwhere 4.2.0 [Eval)
Calendar Pro

il Camersiwindow

25 Conliguie Devices

To allow communications with a program by adding it to the Exceptions list.
select the program, or click Browse to search for one that is not listed.

[ Adobe Photoshop Album 2.0 Starter E dition

X

v

(= ‘C:\Pruglam Files\Microsoft Visual StudiotCom |[ Browse... ]

LChange scape.

e Inthe Add a Program window, click the Browse button.
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e Navigate to and select the C:\Program Files\Microsoft SQL
Server\MSSQL. 1\MSSQL\Binn\sqlservr.exe executable program.
Then click Open. Note: the path may be different depending on where
SQL Server 2005 is installed. MSSQL.1 is the placeholder for the
instance ID name that you made note of above.

Browse |\E ”g‘
Look in: ‘l‘l‘)Emn v| a3 E
[C3FTERef
% z} bResources

My Recent [TIDatabaseMailan. exe
Documents  [TIFTaStub exe
Emsftsfd‘axe
Emsftssq\‘exe
Deskiop | JSQLAGENT20 EXE
Esq\maint.exa
i 5
Esq\stuhssgn.exe
Expadslgﬂ.exe

2|

¥

My Documents

My Computer

File hame: ‘sqlserw exe v | [ Open ]

My Metwork  Files of bype: | pplications " exe:" com* iod) v| [ cancal |

e  When you return to the Add a Program window, remain there and go
immediately to the next step below to add the exception for the SQL
Server Browser Service.

To Create an exception in the firewall for the SQL Server Browser Service:

e Inthe Add a Program window (which you accessed from the Exceptions
tab of the Windows Firewall), click Browse.

e Navigate to and select the C:\Program Files\Microsoft SQL
Server\90\Shared\sqlbrowser.exe executable program file. Click
Open. Note: the path may be different depending on where SQL Server
2005 is installed.

Browse @

Look in: ‘l‘l‘)Shared v| 9 5 Al

3 21033

‘_%5 IZ3) AsCorfig
My Fecent I3 ErrorDumps
Documents | Resaurces
= _ZﬂSAC‘Exe
Li_g Bsq\adh\pgu‘exe

il 5 e

IqulDumper‘exe
gﬂSqISAC‘exe
Ijsq\sum.exa
Esq\writer.exe
‘J Salwtsn.exe

My Documents

My Computer

File hame: ‘sqlhmwser exe v | [ Open ]

My Metwork  Files of bype: | pplications " exe:" com* iod) v| [ cancal |

e  When you return to the Add a Program window, click OK. Remain on
the Windows Firewall Exceptions tab for the next step below.

Appendix B/Installation and Setup B:38 ICMS User Manual (2009)



ICMS User Manual (2009)

To open UDP port 1434 in Windows Firewall:

e  On the Windows Firewall Exceptions tab, click Add Port.

Add a Port =3

|Jse these settings to open a part through Windows Firewall. To find the port
rmber and protocol, conzult the documentation for the program or service you
want to use.

Marne: |Hediscovery SOL Server Browser |

Port rumber; |1434 |

O1cr

wihiat are the risks of opening & port?

- T

e Inthe Add a Port window, type Rediscovery SQL Server Browser in
the Name text box.

e  Type 1434 for the Port number.
e Select UDP for the port type.
¢ Click OK.

e When you return to the Windows Firewall screen, click OK to close the
window.

To make sure the Dynamic port is enabled, you will need to set the IPALL
property in SQL to port 1434:

e  Click the Start button on your task bar and select All Programs. Then
select Microsoft SQL Server 2005 = Configuration Tools = SQL
Server Configuration Manager.

£ SQL Server Configuration Manager E”E|rg|

File  Action Yiew Help

& B ERR 2

‘@ S0L Server Configuration Manager (Local) Protocol Mame Status
SQL Server 2005 Services % Shared Memary Enabled
= B 5QL Server 2005 Metwork Configuration H~Named Pipes Enabled
*rokocols For PROFICIC
Sc i ¥ TCPiP Enabled
5. =
= Q acrve Chienl onriguration T\"IA Disabled

e Inthe SQL Server Configuration Manager window, expand the SQL

Server 2005 Network Configuration in the left pane and select Protocols
for (Instance Name). (Note: The instance name will be PROFICIO for
the SQL Server Express installation, or the instance name created by you
for SQL Server 2005 Standard Edition.)
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e In the right pane, right-click TCP/IP, and select Properties.

e In the TCP/IP Properties window, select the IP Addresses tab.

TCP/IP Praperties Rx

Protocol | IP Addresses |
=
Active ‘fes
Enabled Mo
1P Address 71.16,222,49
TCP Dynaric Ports a
TCP Part:
=]
Active Wes
Enabled Mo
1P Address 127.0.0.1
TCP Dynamic Ports a
TCP Port
=]
TCP Dynaric Ports gozZ2
TCP Part 1434
TCP Port
TCP port

e For IPALL, set the TCP Port = 1434.
Note: If you already have another instance of SQL Server using this port,
you need to use a different port (1435 for instance) and create an exception

for the UDP port in Windows Firewall.

e Click OK. You will get a message telling you that you need to restart
the service for the settings to take effect.

e To restart the service, select SQL Server 2005 Services in the left pane.

%7 SOL Server Configuration Manager, El[@ﬁ_?l
File Action Yiew Help

@ B R 2 (ORON]

‘@ SGL Server Configuration Manager (Local) State Start Mode Log On As
E 5QL Server 2005 Services PROFICIO} Running Aukomatic Loc: 1]
- . 5QL Server 2005 Netwark Configuration @SQL Server Browser Running Automatic MT AUTHORT
.22, 50L Mative Client Configuration

e In the right pane, right click on the SQL Server (InstanceName) where
InstanceName is either PROFICIO if you are using the SQL Server
Express installation, or the instance name you created for SQL Server
2005 Standard Edition.

e On the right-click menu, click Restart and the service will stop and then
restart to make the changes to the settings take affect. (If Restart is not
enabled, the service was not running. Click Start to start the service.)

Note: Make sure the Start Mode is set to Automatic. If not, right click on
the SQL server instance again and select Properties. In the Properties
window, select the Service tab and change the Start Mode option to
Automatic. Click OK in the Properties window.
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e Next, in the right pane, check the SQL Server Browser option to make
sure it is running and the Start Mode is set to Automatic. If it is not
running, right click on it and select Start. If it is not set to Automatic,
right click on it and select Properties. In the Properties window, select
the Service tab and change the Start Mode option to Automatic. Click
OK.

You must create a shared folder on the server for both installations Option 1
(SQL Express Edition) and Option 2 (SQL Standard Edition). To create this
share:

e In Windows Explorer, navigate to the location where you installed
ICMS on the server. Generally this will be C:\Program
Files\Rediscovery Software Inc\.

85 Rediscovery Software Inc

: Fle Edit View Favorites Tools Help

@ Back ~ __/'j ? 7 ) Search !i}: Folders

E-F X ¥BRY

: Address i'.’_? C\Program Fles\Rediscovery Software Inc
Folders X Mame
[ 153 QuickTime & IC)Rediscovery Proficio SOL
=) Real ~ [CDrediscovery Proficio Workstation
Rediscovery Software Inc () Rediscovery Version 8.0 Prerequisites Installation
() Rediscavery Proficio SOL
# [5) Rediscavery Proficio Warkstation
|5 Rediscovery Version 8.0 Prerequi

Note: We recommend that you create the share on the Rediscovery Software
Inc folder, but you may choose to share a folder higher up such as Program
Files or the entire drive itself.

e Right click on the folder you wish to share, such as Rediscovery
Software Inc, and choose Properties.

Rediscovery Software Inc Properties

General | Sharing | Secuiity | Customize

_[:_7 You can share this folder with other users on your
network, To enable shaiing for this folder, click Share this
folder

@ Ehare this foider

Share name: |Hed\scnvery Software Inc |

Comment: | !

| User limit: (&) Maximum allowed

> |

To set permissions for users who access this Permissions
folder over the network, click Permissiors.

| To configure settings for offline access, click
Caching.

O Allow this number of users: ‘ = ‘

windows Firewall will be configured to allows this folder to be
shared with other computers on the network.

Wi your Windows Firewsll settings

[ 0F. H Cancel H Apply

e  Click on the Sharing tab.

o  Select the “Share this folder” option.
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e  The share name will automatically fill in with the name of the folder.

We recommend using this as the share name, but you may change it if
desired.

e  Click Apply.

You now need to set up the permissions on the share from this window, so do
not close this window until you complete F.6 below.

In addition to the file permissions set on the program folders, you also need
to set the share permissions so that each user has a minimum of Change and
Read rights in the share (unless you give the Everyone account Full Control).
To set up the share permissions:

e From the Sharing tab in the Properties window for the shared folder,
click the Permissions button.

S S —— ed]

Gerwsal| Shomg | Secusty | Customize

~3 You can thaee thes fekdar with othar users on pour
=5 retwodc Toensble thang for this folder. click Share thes
Frokdes

{00 Do prot share this bolder
(© Share e fokled
Share name: | Rieducovery Software Inc
Comment:
Uses fimit @ Maamum slowed
) Allow this rumbes of users 2
To set permizsions lor users wha access this s T
e islampumiad gty ol 703 g
To configune sefings bor olfine sccess. chck
i

Wirdowe: Frevesl vl be configueed 1o slow the tokder o be
shased vath othes computers on the network:

Vs o Wirndoey Frewal eitngy

[ox J[ coma ][ goww

¢  You may choose to give Everyone Full Control on the share, or you may

add individual or group network accounts and assign rights to each.

Permissions for, Rediscovery Software Inc E|E‘

Share Pemissions ‘

Group or ser names:
€7 Everyone
7
Fermissions for Everyone Allow Deny
Full Cantrol ] m}
Change O
Read O

0k J [ cencel ][ teek

e Ifyou choose not to give Everyone full control or have removed the

Everyone group from the list, then you must add individual or group
network accounts. Click the Add button.
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Select this ohiect type:

Users, Groups, or Builtin security principals Object Types
Erom thiz location:

s
Enter the ohject names to select

¢ Enter the individual or group network accounts in the “Enter the object
names to select” box. Note: you may add multiple accounts at once if
you separate them with a semicolon.

e Click OK to add the accounts. Then give each account Full Control (or a
minimum of Change and Read permissions).

e  Then, in addition to the individual or group network logon accounts,
there are two other user/group accounts that must be granted access to
the network share and folder security for the program.

o SQL user group account — the SQL user account is a group account
created by SQL to perform database tasks. This SQL account must
have Full permissions in both the network share and Rediscovery
Proficio SQL folder security on the server. The specific account
name is
SQLServer2005MSSQLUser$computernameS$instanceName.
Note: This is not a network account, only a local account where
SQL is installed.

o SQL service logon account — SQL has a service that runs
continuously on the server or stand alone system. This service runs
under a specified account, generally “Local System.” The Local
System account (listed as ‘System’ in the user\group list) must be
granted Full permissions in the security on the Rediscovery
Proficio SQL folder for certain functions to work within the
program such as backups and creating directories. If the service is
using a different logon account, that account must be granted these
same security permissions.

Service Account: To determine which account is being used by the SQL
service, go to Control Panel = Administrative Tools = Services. In the list
of services, locate the SQL Server (Proficio) entry. Right click on this
service and select Properties. In the Properties window, select the Log On
tab. It will either be set to Local System Account (recommended) or This
Account with a specific account name listed. If it is not set to Local System
Account, we highly recommend that you change it to use the Local System
Account. Note: When you apply this change, you will be asked to restart the
service for the change to take affect. Right click on the SQL Server
(Proficio) service and choose Restart.

e To add both of these local accounts (the SQL user group and the SQL
service logon) to the share permissions you will need to change the
Location in the Select Users or Groups window to the local computer by
clicking the Location button and selecting the local computer name at
the top of the list. Then follow the same steps as above to add them to
the list. Give each of these Full Control.

B:43 Appendix B/Installation and Setup




G. Installing Workstations for
Network Installations

1. When do | need to install
workstations?

2. How do I install
workstations?
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Permissions for Rediscovery Software Inc

Share Pemiszions |

R

Group o user names:

!ﬁ Everone

ﬁ Monica Mabors [CASSIE\Monica Mabaors)
!ﬁ SOLServer2D0BMSS0LU serfCASSIESPROFICIO (CASSIE. .

€7 SYSTEM
Permizzions for Manica Mabars Allow Deny
Full Contral O
Change O
Read O
[ Ok I [ Cancel ] [ Apply ]

Once you have completed the network installation and configurations, you
can install the client component on the workstations in Section G below.

Use this option to install the client component on workstations for a network
installation. You must install Option 1 or Option 2 on the server and
complete the network configurations in F above before you can install

workstations.

To install workstations for a network installation:

First, install the prerequisites on each workstation following Section C
above.

Then, on the installation menu, click the Install ICMS Workstation
button.

Upgrade ANCS+to ICMS |

Upgrade ANCS+ Warkstation
Install Prereguisites

Install SGL Express and ICMS

Install ICMS to use Full SAL Server

Install ICMS Wyorkstation

The installation will install the Amyuni Document Converter.
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Amyuni Document Converter

|.>

Copying cdintf.dll file

Copying cdintf.dll file

Copying smilite. dll file

Irztalling Amyuni FDF printer driver

Itztalling Aryuni FDF printer

Iztalling Licenzing Infarmation

Printer zetup succeeded

Launch ‘Install -u' ba uninztal

¥

e C(Click OK when complete.

e The Windows Installer will prepare the installation.

i Redi scovery Proficio Workstation

— it

The inztaller will guide you through the steps required to install B ediscovery Proficio W orkstation on
WOUr cormputer.

WwARMNING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of thiz program, or any portion of it, may resulk in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

e  (Click Next to continue.
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i Rediscovery Proficio Workstation

O — B il

Pleaze take a moment to read the license agreement now. If you accept the terms below, click "l
Agree'', then "Mext". Otherwize click "Cancel'.

(D15

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs
the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “onling” or electronic
documentation, associated media, and printed materials (“Software

| Do Not Agree

| <

Cancel < Back ] Mest > |

e Review the End-User license Agreement. Select “I Agree” and click
Next.

i Rediscovery Proficio Workstation

O n—— R

The ingtaller will install Fedizcovery Proficio Work station to the following folder.

To install in this folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse",

Folder:

C:\Program FilestRediscovery Software InchRediscovery Proficio Wo Browse...
Dizk Cost...

Install Rediscovery Proficio Workstation for yourself, or for anyone who uses this computer:

' Ewveryone

 Just me

Cancel < Back

e  The workstation component will install to the folder C:\Program
Files\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same path here as you did for the prerequisites installation,
leaving the remaining folder structure as \Rediscovery Software

Inc\Rediscovery Proficio Workstation\. Select “Everyone,” then click
Next.
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|¥ Rediscovery Proficio Workstation

™ R L _ -
The installer iz ready to install Redizcoveny Proficio Work statioh on your computer.

Click. "Mext" ta start the installation.

Cancel < Back

To confirm the installation, click Next.

& Rediscovery Proficio Workstation

s N - _ o

Redizcovery Proficio Workztation is being inztalled.

Please wait...

The installation will proceed.
In the next window, indicate the SQL Server Access Directory. This

will be the UNC path to your server installation. (A UNC path refers to
the server name rather than a drive letter).
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Re:discovery Proficio Workstation Installation

I Re:discovery Proficio Workstation Inslallalio- I

SOL Server dccess Directory: |[:\ngram Files\Rediscovery Software InciRediscavery Proficio SGL

=3

sl Cancel

For example:

If the network share is on the Rediscovery Software Inc folder on the
server:
\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL

If the network share is on a folder above the Rediscovery Software Inc
folder on the server:

\\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\

Click Install.

Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.

Re:discovery Proficio Workstation Installation Status.

Re:discovery installation progress

Copying Reports

A DOS window will appear briefly just before completion.

INDOWS\system32\cmd.exe !E B

C:\Progran Fileswediscovery Softuare Inc\Rediscovery Proficio Vorkstationsbin>+ il
+32 "ufpoledb.d1l" | |

C:\Program FilessRediscovery Softuare Inc\Rediscovery Proficio Workstation\bindr
ogaurds “ofpoledb.dll”

C: Progran FilessRediscovery Softuare [nc\Rediscovery Proficio Workstation\hin>r
legsurd2 “redcomdll.dll”
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3. What file permissions are
required on the workstation
installation?

i) Rediscovery Proficio Workstation IZHE\EI

e —— ca—
Redizcovery Proficio Workstation haz been successfully installed,

Click "Cloze" to exit

Please use Windows Update to check for any ciitical updates ta the MET Framework.

| e |

e  When the installation is complete, click Close.

e  Your ICMS Workstation is now installed. Click Close on the
installation menu.

Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under
All Programs.

Note: When you start the program for the first time, it may ask to
Synchronize with the server. Click Yes.

Re:discovery for the U.5. Department of the Interior: ICMS

» | Youmust synchronize the workskation with the server befare wou can use the program,
g Do you want to synchronize the workstation now?

- [ —

You must set up file permissions on the workstation installation for certain
folders so that users can create some reports. The following chart lists the
folder and subfolders with the permissions required depending on the user’s
security profile within the program. The folders are located under
C:\Program Files\Rediscovery Software Inc\ on the workstation.

Permissions by User Type
Public | Data ICMS

Folder name Search | Entry Administrator
Rediscovery Proficio Workstation R RWD Full

Bin R RWD Full

Dictionaries R R Full

Docs R R Full

Query Express R Full

RediscoveryForlnternet R R Full

Synchronizer Full Full Full

Upgrade R Full

VisualRediscovery R RWD Full

R = Read & Execute + List Folder Contents+ Read, W = Write, D = Delete

ICMS User Manual (2009)
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H. Starting and Using ICMS

1. How do | start the system?

2. How do I login to the system
for the first time?

. Running the ICMS
Upgrade

1. How do | upgrade my
ANCS+ 8.0 to ICMS?
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Start ICMS by double-clicking the Rediscovery ICMS desktop icon, or from
the Windows Start button by choosing All Programs, Rediscovery ICMS,
and then Rediscovery ICMS. The Re:discovery login screen will open.

—.

Please enter your User ID

Please enter your Password

¥ersion 8.10 @2009 Re:discovery Software Inc.

For your first-time use, you will enter a general login name and password.
e Enter RED as your login name

e Tab to the password field and enter RED as your password.

e  Press Enter or click the Login button.

Note: The system will contain no data directories until you create them.

Refer to Section IV in Chapter 9, Tools for information on how to create new
directories.

For security purposes, it’s important that you change the general password
and login name as soon as possible. Create specific passwords and login
names for unit staff when you finish the installation process described in
this appendix. Refer to Section VI in Chapter 9, Tools.

The ICMS upgrade is for the NPS sites who are currently using ANCS+ 8.0.
You will need to upgrade your system to ICMS. The ICMS upgrade will
update your existing system in place so that you do not need to install ICMS
separately.

There are two types of upgrades explained in these instructions:

Upgrading an ANCS+ Standalone or Server installation: Upgrade an
ANCS+ 8.0 standalone or server system where the data “live.” A standalone
ANCS+ may be on a laptop or desktop computer. A server ANCS+ system
may be on a network server or on a shared desktop computer. All parks will
perform this upgrade. (1.4 below)
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2. What should I do before |
start the upgrade?

3. How long will it take to
upgrade to ICMS?

4. How do I run the upgrade
for an ANCS+ standalone
or server installation?

ICMS User Manual (2009)

NOTE: This must be run directly on the standalone or server system where
the data “live.” It cannot be run across a network connection.

Upgrading an ANCS+ workstation: Upgrade an ANCS+ workstation that
shares data that “lives” on another computer (server or shared computer)
across a network. Parks that have ANCS+ workstations that share data
across a network will perform this upgrade. (1.5 below)

It is strongly recommended that you back up your ANCS+ system before
beginning this upgrade. In ANCS+, from the File menu, choose Backup
Data, then choose the “Complete System Backup” option to make the

backup.

Before running the upgrade, close all programs and deactivate the screen
saver. If this is on a laptop, plug the laptop into a wall outlet and deactivate all
“sleep” and screen saver options. This will maximize processor attention to
the ICMS upgrade.

Make sure that your computer has enough free space on the drive where the
data live. We recommend a minimum of 2 GB free space. In addition, you
may want to delete any temporary or working directories in ANCS+ that you
no longer need.

This ICMS upgrade process will take 10-15 minutes for most parks, depending
on the speed of your computer and the number of directories in your ANCS+
system.

This upgrade must be run on the standalone or server system directly where
the data “live.” It cannot be run across a network connection.

To begin, insert the ICMS DVD in your CD/DVD drive. The installation
menu will open:

Upgrade ANCE+to ICMS |
Upgrade ANCS+ YWorkstation I
Install Prereguisites

Install QL Express and ICMS

._..—--—'—_ﬂ-
e Install ICMS to use Full SQL Server ]

e

Install ICMS YWarketation

. Install ICMS Public Search

Note: If the installation menu does not open automatically, use My Computer
or Windows Explorer to navigate to your CD/DVD drive. Double-click the
file “autorun.exe.”

e  On the installation menu, click the Upgrade ANCS+ to ICMS button.

e The Upgrade window opens. Determine the appropriate line or lines to
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use by following the instructions on the screen and in the text below.

= =13

I U[I;grade ANCS+ Stand-Alone or Full SQL Installation

- -
Before pou run thiz uparade, pleaze be sure that you have completely backed up your cument
ANCS+ data by running a full system backup.

17 1f you inztalled a 'Stand-Alone’ verzion of ANCS+, where iz pour AMCS+ System’?
For example: c:“\Program Files'Rediscovery Software InchRediscoveny Yerzion. 0

| | Browse

2] 1f you installed a 'Full SOL' version of AMCS+, where are your Server Components installed?
Far example: c:“Program Files\R ediscovery Software InchRediscovery Yersion8.0 SOL

| | Browse

3] If you ingtalled a 'Full SOL' version of AMCS+, where iz your AMCS+ Primany Workstation installed?
For example: c:\Program FilegtRediscovery Software InchRediscoveny Yerzion. 0

| ! Browse

Install Cancel

(Complete option 1 or 2 below depending on your original installation, but
not both.)

1. Standalone: Most parks will use this option. If ANCS+ is installed as a
standalone on a laptop or desktop or on a shared computer or server using the
ANCS+ “standalone” (SQL Express) option for small databases and no more
than five concurrent users, fill in only item 1). Select the path, which is
usually:

e Click the Browse link next to item 1). Select the path, which is
usually:

C:\Program Files\Rediscovery Software Inc\Rediscovery Version8.0

o Click the Install button to continue. Lines 2 and 3 should be left blank.
2. Full SQL Server: Some parks and centers will use this option. If ANCS+
is installed on a shared computer or network server using the SQL Server
option for large databases and more than five concurrent users, you will fill

in both items 2) and 3).

e  Click the Browse link next to item 2). Select the path, which may be
specific to your site, but is usually:

C:\Program Files\Rediscovery Software Inc\Rediscovery Version8.0 SQL

e  Click the Browse link next to item 3). Select the path, which is
usually:

C:\Program Files\Rediscovery Software Inc\Rediscovery Version8.0
e  Click the Install button to continue. Line 1 should be left blank.

After clicking the Install button, please be patient while the upgrade files are
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extracted.

Re:discovery for the National Park Service: ANCS+

P | Itis strongly recommended that you perform a full system backup before applying any updates.
\f/ Are you sure you want to continue with the update process?

fes No

e After a few minutes, a message opens, recommending that you perform a
full system backup before applying the ICMS update. If you have made a
complete backup, click Yes.

= Re:discovery for the National Park Service: ANCS+ Server Update from Yersion 8.0 to 8.10

Click 'Start/Resume Upgrade’ to perform the upgrade.

Status Action

Pending Update table structures and system data for Version 8.0.2
Pending Update table structures and system data for Version 8.0.4
Pending Update table structures and system data for Version 8.0.5
Pending Update table structures and system data for Version 8.10

View Log Start/Resume Upgrade Close

e The Upgrade Actions window opens. This lists the steps of the upgrade
process. Click the Start/Resume Upgrade link to continue.

Replace version 8.0 files with version 8.10 files
Install version 8.10 bin directory

Cancel

e A progress meter will display while the updates are being applied.
Depending on the speed of your computer and the number of directories in
your ANCS+ system, this may take several minutes. Please be patient.

Re:discovery for the National Park Service: ANC5+

.
- | ) The conversion process completed with 0 warnings and 0 errors. You will now view the upgrade log.

e  When the upgrade is complete, you will get a confirmation message with
information about how many warnings and/or errors were found during
the upgrade process. Click OK to view the upgrade log.
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2 Upgrade Log

It is recommended that you print the upgrade log.
| Severity | Message ]
| |Info Backup version 8.0 DataModels directory - Succeeded
I .Im’u Backup version 8.0 VisualRediscovery directory - Succeeded
.Info Backup version 8.0 RediscoveryForInternet directory - Succeeded
| Info Install version 8. 10 bin directory - Succeeded
.InFo Install version 8. 10 Data\Models directory - Succeeded
Info Install version 8. 10 VisualRediscovery directory - Succeeded
| .InFo Install version 8. 10 RediscoveryForlnternet directory - Succeeded
I Info Dbf - Synchronize database structure for version 8.0, 2 - Successfully executed C:\Program Files\Rediscovery Software Inc\Redisc. ..
.Im’o Dbf - Synchronize database data for version 8.0.2 - No synchronization script found to execute
Info Dbf - Update database version number - Succeeded
.Inﬁ: ACP - Synchronize database structure for version 8.0.2 - No synchronization script found to execute
.Info ACP - Synchronize database data for version 8.0.2 - No synchronization script found to execute
Info ACP - Update database version number - Succeeded
.Info CR PARK - Synchraonize database structure for version 8.0.2 - Successfully executed C:\Program Files'\Rediscovery Software Inc\R...
Info CR PARK - Synchronize database data for version 8.0.2 - Successfully executed C: \Program Files\Rediscovery Software InclRedis...
.Im’c CR PARK - Update database version number - Succeeded
Info MH PARK - Synchronize database structure for version 8.0.2 - Successfully executed C:\Program Files\Rediscovery Software Inc\R...
.Infu NH PARK - Synchronize database data for version 8.0.2 - Successfully executed Ct\Program Files\Rediscovery Software Inc\Redis...
U Infa NH PARK -1 indate datahass versian nimher - Succesded od
Print warnings and errors onl Print full log Close

Review the upgrade log. If there are no warnings or errors, click Close. If
there are warnings or errors, contact Re:discovery for assistance.

Re:discovery for the National Park Service: ANCS+

L3
\_!‘) The SynchronizeWorkstation application must be installed and run on every workstation,

The Synchronize Workstation message reminds you to also upgrade
ANCS+ workstations, if you have any. The Synchronize Workstation tool
will allow future updates to be applied only to the server, and then
automatically update workstations. To upgrade ANCS+ workstations to
ICMS, follow the steps for 1.5 below. Click OK to continue.

:discovery for the National Park Service: ANCS+ Server Update from Version 8.0 to 8.

Click 'Start/Resume Upgrade’ to perform the upgrade.

| Status Action

e
| Finished Update table structures and system data for Version 8.0.2

| Finished Update table structures and system data for Version 8.0.4

| Finished Update table structures and system data for Version 8.0.5

| Finished Update table structures and system data for Version 8,10

ViewLog Start/Resume Upgrade  Close

When the updates are finished, click Close.
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Re:discovery for the U.S. Department of the Interior: ICMS |E|

b ] Currently the workstation version is 8.0 and the server version is 8.10.
o You must synchronize the workstation before you can use the program.
Do you want to synchronize the workstation now?

e p—

e  The program may ask if you want to synchronize the workstation. A
“workstation” is the end-user interface for accessing ICMS, whether on a
standalone, shared computer, or network server installation. Click Yes.

Synchronize workstation files with serverfiles
Synchronize workstation bin directory to wersion .10

e Please be patient while the workstation synchronizes with the server.

C:AWINDOWS\system32\cmd.exe
IC:“\Program Files“Rediscovery Software Inc:Rediscovery ICMS WorkstationsBin>regsw
32 “wfpoledbh.d1ll" ru rs .

IC:“\Program Files“Rediscovery Software Inc’Rediscovery ICMS Workstation“BinlXregswv|
32 "wfpoledb.d11" s

C:\Program Files\Rediscovery Software Inc:Rediscovery ICMS Workstation:Bin>regsw
132 "redcomdll.dll" su /s

IC:“\Program Files“Rediscovery Software Inc:Rediscovery ICMS WorkstationsBin>regswv
132 "redcomdll.dll" rs

IC:“Program Files“Rediscovery Software Inc‘Rediscovery ICHMS WorkstationsBin»redcol
mexe .exe /regserver

e An MS-DOS window will open briefly as it registers dll files. It will close
automatically.

AMCS + Stand-Alone upgrade to ICMS is complete!

e The ICMS login window opens. Press Alt-Tab to see the message below,
reporting that the upgrade to ICMS is complete. Click OK.
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5. How do I run the upgrade
for an ANCS+ workstation?

Appendix B/Installation and Setup

.

Please enter your User ID

Please enter your Password

¥Yersion 8.10 ©2009 Re:discavery Software Inc.

e  Use your usual ANCS+ user ID and password to log in to ICMS. Your
computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button under
All Programs. Your previous shortcut for “Rediscovery Version8.0” will
be inactive.

e Ifnecessary, press Alt-Tab to view the installation menu. Click Close.

Upgrade ANCS+ to ICMS |
Upgrade ANCS+ Workstation
Install Prerequisites

Install SQL Express and ICMS

Install ICMS to use Full SQL Server

Install ICMS Waorkstation

Install ICMS Public Search

Close

Remember! If any workstations connect to this installation, you must
upgrade those now. Use the instructions that begin next to upgrade all
workstations.

Use this option to upgrade an ANCS+ workstation that shares data that “lives”
on another computer across the network.

Note: You must have already completed the upgrade on the server system
where the data live before upgrading any workstation.

To begin, insert the ICMS DVD in your CD/DVD drive on the workstation.
The installation menu will open:
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Upgrade ANCS+ to ICMS |
Upgrade ANCS+ Workstation
Install Prerequisites

Install SQL Express and ICMS

Install ICMS to use Full SQL Server

Install ICMS Waorkstation

Install ICMS Public Search

Close

Note: If the installation menu does not open automatically, use My Computer
or Windows Explorer to navigate to your CD/DVD drive. Double-click the
file “autorun.exe.”

e  On the installation menu, click the Upgrade ANCS+ Workstation
button.

Upgrade ANCS+ Workstation

Upgrade ANCS+ Workstation

‘where is your ANCS +vw/orkstation installed?

C:“Program Files\R ediscovery Software Inc\Redizcovery Yersiond.0 Browse

Install ] [ Cancel

e The Upgrade ANCS+ Workstation window opens. Enter the path to the
ANCS+ workstation. You can click the Browse link to select the location.
In most cases, this will be C:\Program Files\Rediscovery Software
Inc\Rediscovery Version8.0. Then click Install.

e Please be patient while the upgrade files are extracted.

Re:discovery for the U.S. Department of the Interior: ICMS

P ) Currently the worlstation wersion is 3,0 and the server version is 5,10,
\.:() ‘ou must synchronize the workstation before you can use the pragram.
Do wou wank ko synchronize the workstation now?

e R —

e  The program will ask if you want to synchronize the workstation. Click
Yes.
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Synchronize workstation files with serverfiles
Synchronize worlkstation bin directory to wersion .10

e Please be patient while the workstation synchronizes with the server.

\WINDOWS\system32\cmd.exe
IC:“\Program Files“\Rediscovery Software Inc“\Rediscovery ICMS Workstation“BinJ regsv
32 "wfpoledh.dll" ~u -s .

C:“\Program Files-Rediscovery Software Inc:Rediscovery ICMS Workstation:Bin>regswv
32 "wfpoledh.dll" s

C:“Program Filez“Rediscovery Software Inc‘Rediscovery ICHMS WorkstationsBinl regsv|
32 “redcomdll.dll" su s

IC:“Program Files“\Rediscovery Software Inc“\Rediscovery ICMS Workstation“BinJ regsv

132 "redcomdll.dll" /s

C:“\Program Files“Rediscovery Software Inc:Rediscovery ICMS Workstation:Bin>redco
nexe .exe Sregserver

e An MS-DOS window will open briefly as it registers dll files. It will close
automatically.

BMCS+ Workstation upgrade ko ICMS is complete!

e  The workstation upgrade is complete. Click OK.

Upgrade ANCS+ to ICMS d

Upgrade ANCS+ Workstation

Install Prerequisites

Install SQL Express and ICMS

- [ Install ICMS to use Full SQL Server |

Install ICMS Workstation ]

Install ICMS Public Search ]

e  Click [Close] on the installation menu.
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J. Installing SQL Server
2005 Express Separately

1. Why would | need to install
SQL Server 2005 Express
separately?

2. What do | need to install
SQL Server 2005
Express?

3. How do | install SQL
Server 2005 Express?

ICMS User Manual (2009)

—

Please enter your User ID

Please enter your Password

¥Yersion 8.10 ©2009 Re:discavery Software Inc.

e  The login window opens. Use your usual ANCS+ user ID and password
to log in to ICMS. Your computer’s desktop will have a new shortcut for
“Rediscovery ICMS.” The same option will also be found from the
Windows Start button under All Programs. Your previous shortcut for
“Rediscovery Version8.0” will be inactive.

When using the March 2009 ICMS installation disk, you may need to install
SQL Server 2005 Express separately because:

e you are installing on a 64-bit server, or
e you must provide an alternate SQL password.

Use these instructions to install SQL Server 2005 Express edition manually for
ICMS. SQL Express is used for ICMS at most DOI & NPS units with small
to large databases and 5 or fewer concurrent users. The March 2009
installation of ICMS is a 32-bit application, which can be installed on a 64-bit
server and run from 32-bit workstations. Future updates will make it fully
compatible with 64-bit operating systems.

Depending on whether you have a 32-bit or 64-bit computer, choose one of the
following options:

e For 64-bit computers, download the 64-bit version of SQL Server 2005
Express at:
http://www.microsoft.com/downloads/details.aspx?familyid=31711D5D-
725C-4AFA-9D65-E4465CDFF1E7&displaylang=en
Download the file: SQLEXPR.EXE.

Launch that file and follow the steps shown below.
e  For 32-bit computers, view the contents of the ICMS installation disk.

In the folder “Proficio SQL Express\SqlExpress,” launch the file
“setup.exe” and follow the steps shown below.

After launching one of the installation files above, follow these steps to install
SQL Server 2005 Express.
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e  The Microsoft SQL Server 2005 Setup window opens

P Microsoft SOL Server 2005 Setup rz|
End User License Agreement
MICROSOFT SOFTWARE LICENSE TERMS ~
MICROSOFT SQOL SERVER 2005 EXPRESS EDITION
These license terms are an agreenent between
Hicro=oft Corporation {(or baszed on where you
live, one of its affiliates) and wou. Flease
read them. They apply to the software named
abowve, which includes the media on which vou
received it, if any. The terms also apply to any
Microsoft
* updates.
* =supplements,
* Internet-based services. and
* support services
v
¥ i accept the licensing terms and conditions
Frint Mest » | Cancel
e Accept the terms, and click Next.
™ Microsoft SQL Server 2005 Setup rz|
Installing Prerequisites
Installs zoftware components required prior to installing SGL
Server. >

SQL Server Component Update will install the following components
required for SOL Server Setup:

Microsoft SOL Mative Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue,

Lancel

e  Click Install
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™ Microsoft SQL Server 2005 Setup

K

Installing Prerequisites

Installs software components required prior to installing SOL
Server.

0L Server Cormponent Update will install the following cormponents
required for SOL Server Setupn;

¥ Microsoft SOL Mative Client
¥ Microsoft SOL Server 2005 Setup Suppart Files

The required cormponents were installed successfully,

Click Next.
fi5 Microsoft SQL Server 2005 Setup fg|
» Welcome to the Microsoift SQL

Server Installation Wizard

Setup will help you instal, modify or remove Microzoft

SOL Server. To continue, click Mext.

- i
‘ Mext » | Cancel
Click Next.
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5} Microsoft SQL Server 2005 Setup E]

System Configuration Check
Wait while the spstem iz checked for potential installation
problems.
L
12 Tatal 0 Error
@ AcCess 12 Success 0 “Warning
Details:
l Action Status ] Meszage Jl_\
@ SOL Server Edition Dperating System ... Success
@ Minirurn Hardware Fequinement Success
@ Pending Reboot Fequirement Success
@ Default Installation Path Pemmission Fe...  Success
@ Intermet Explorer Fequirermert Success
@ COM Pluz Catalog Requirement Success
@ ASFMetVersion Regishation Require...  Success
@ Minirurn MOAC Version Requirement Success L
|
Filter - I Beportt  w J
|

e  Wait while the installation performs a system check. Then click Next.

[’5! Microsoft SQL Server 2005 Express Edition Setup

Registration Information
The following information will personalize your installation,

The Name field must be filed in prior to proceeding. The Company field is optional.

higme:
[‘er N

Company:
[‘f'our Organization

Make sure
[[]Hide advanced configuration options to uncheck
this box!

I [det > i[ Cancel ]

e Enter your name & organization. Uncheck the “Hide advanced
configuration options” checkbox. Click Next.
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i Microsoft SQL Server 2005 Express Edition Setup

E3

Feature Selection
Select the program Features you want installed,

Click am icon in the Following list to change how a Feature is installed.

Feature description
Installs the SQL Server Database
Engine, ktools For managing relational
X '| Conneckivity Components and #ML data, and replication,

X | Software Development kit

This Feature requires 114 ME on your
hard drive, It has 2 of 3 subfeatures
selected. The subfeatures require 99
ME on your hard drive.

Installation path

c:\Program FilesiMicrosoft 0L Server),
Disk Cost. ..

[ < Back ] [ Mext = ] [ Cancel ]

e  (Click Next.

i Microsoft SQL Server 2005 Express Edition Setup

X

Instance Name
ou can inskall a default instance or wou can specify a named
instance. .
-
Provide a name For the instance. For & default installation, click Default instance and click.
Mext. To upgrade an existing default instance, click Default instance. To upgrade an existing
named instance seleck Named instance and specify the instance name.
(O Default instance
(%) Mamed instance
|Pr0ﬁci0
To wiew a list of existing instances and components click on Installed instances.
[ Installed instances ]
R e

e  Choose Named Instance. Enter “Proficio”. Click Next.
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i Microsoft SQL Server 2005 Express Edition Setup

X

Service Account
Service accounts define which accounts to lag in.

[ customize for each service account

(®)Lse the built-in System account |Loca| System W

() Use a domain user account

Skart services at the end of setup
SQL Server
SQL Browser

[ < Back ] [ Mext = ] [ Cancel ]

e Choose “Local System” instead of Network Service. Make sure that both
SQL Server and SQL Browser are checked. Click Next.

i Microsoft SQL Server 2005 Express Edition Setup rz|

Authentication Mode

The authentication mode specifies the security used when
connecking ko SQL Server,

Select the authentication mode to use for this installation,

(O windows Authentication Mode

() Mixed Mode {Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password;

|********

Confirm password:

|********

< Back. ] [ Mext = ] [ Cancel

e Choose Mixed Mode.

o  Enter the password RSI#1988!icms@ad2009 or your own password, and
re-type it to confirm the password. Click Next. If you use your own
password, make a note of it.
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i‘§' Microsoft SQL Server 2005 Express Edition Setup

Collation Settings
Collation settings define the sorting behavior For your server,

Collation settings for service: SQL Server

(") Collation designator and sork order:

Binary order based on code point comparison, For use with the 850 (Multiingual, A I
||Dictionary order, case-sensitive, For use with 125

| Strick compatibility with version 1.x case-insensitive databases, for use with the |
| Dictionary order, ¢ sensikive, for use with 1252 Character Set, 2
\|PirtinnAary arder race-incencitive  nnercAse neeferenre For nse with 17687 7k -5

< Back ] [ Mext = l [ Cancel ]

e  (Click Next.

K

i Microsoft SQL Server 2005 Express Edition Setup

User Instances
Configure Run As Mormal User mode.

Allove users who do not have administrator privileges ko run a separate instance of the
Database Engine,

’ < Back ] ’ Mext = ] [ Cancel ]

e Click Next. [Note: For Vista or Windows Server 2008 operating
systems, put a check in the extra box to make the user an Administrator,
then click Next.]
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i'é" Microsoft SQL Server 2005 Express Edition Setup

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

?.Eutnrnatically send Error reporks For SOL Server 2005 to Microsoft o your corporate errc-ré
reporting server, Errar reports include information regarding the condition of SQL Server |
2005 when an error occurred, your hardware configuration and other data, Ervor reports |

may unintentionally include personal information, which will not be used by Microsoft,

Automatically send Feature Usage data for SQL Server 2005 to Microsaoft, Usage data
includes anonymaous information about your hardware configuration and how wou use our
software and services,

By installing Microsoft SOQL Server 2005, SOL Server and its companents will be configured to
automatically send Fatal service error reports to Microsoft or & Corporate Error Feporting
Server, Microsoft uses error reports boimprove SOL Server Functionality, and treats all
information as confidential,

’ < Back ] [ Mext = l [ Cancel

Do not select either reporting option. Click Next.

i'.;!—" Microsoft SQL Server 2005 Express Edition Setup Fz

Ready to Install
Setup is ready to begin installation.

Setup has enough information to start copying the program files, To proceed, dick Install, To
change any of your installation settings, dlick Back. To exit setup, click Cancel,

rhe following components will be installed:

. S0OL Server Database Services
{Database Services)

< Back ] [ Install l [ Cancel

Click Install.
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4. What else do | need to
install before installing
ICMS?

ICMS User Manual (2009)

x)

P Microsoft SQL Server 2005 Setup

Setup Progress
The selected components are being configured

Product Status
(DmsaiLe Setup firished
@SQL Setup Support Files Setup finished
(9501 Mative Client Setup firished
(2 50L y5 Yiriter Setup finished
@SQL Server Database Services Setup finished

e  Wait while the program is installed. This may take several minutes. Click
Next.

™ Microsoft SOL Server 2005 Setup __

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsaft SQL Server 2005

Refer to the setup error logs for information describing any Failurels) that occurred during
setup, Click Finish o exit the installation wizard.

Surnmnaty Log
To minimize the server surface area of SOL Server 2005, some features and services are

disabled by default For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration tool.

Analyziz Services

«  |fAnalyziz Services was upgraded from S0L Server 2000, all cubes,
dirnengions, and mining models must be reproceszed using SCL Server
hanagement Studio.

Reporting Services

+  The Reporting Services installation options you specified in Setup
determine whether further configuration iz required before vou can
access the report server. [f you installed the default configuration, the

report server can be used immediately. [f vou installed just the program
Filmo smin mniiad vim dem Dmm s Cmnsimm s Cmndimiesdios bmm ] bm Amm bl -

Einish

Bl

e  (Click Finish.

SQL Express for ICMS is now installed.

In addition to the SQL Express that you just installed, you must also install the
SQL Server Management Studio Express to complete the SQL and network
configuration steps in Section E and Section F above.

Depending on your operating system, choose one of the options below:
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5. What do I do after installing
SQL Server 2005 Express
separately?

Appendix B/Installation and Setup

e  For 64-bit computers, download the 64-bit version of SQL Server
Management Studio Express at:
http://www.microsoft.com/downloads/details.aspx?Familyld=C243 A5 AE-
4BD1-4E3D-94B8-5A0F62BF7796&displaylang=en
Download the file: SQLServer2005_SSMSEE x64.msi.

Launch that file to install the SQL Server 2005 Management Studio
Express.

e  For 32-bit computers, view the contents of the ICMS installation disk.
In the folder “SQL Management Tool,” launch the file
“SQLServer2005_SSMSEE.msi” to install the SQL Server Management
Studio Express.

Follow the on screen instructions for installing SQL Server Management
Studio Express. You can accept all the default installation options during this
installation.

Now that SQL Server Express and SQL Server Management Studio are
installed, you can proceed to install ICMS.

Continue with the installation instructions in Section E above. Follow those
instructions to configure the SQL login, establish sharing and permissions, and
install ICMS. You must also complete the network configuration in Section F
(especially F.2) above.

Note: You will be using the option to “Install ICMS to use Full SQL Server”

even though ICMS will actually be using the SQL Express instance you’ve just
installed.
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K. Uninstalling ICMS

6. How do | uninstall ICMS?

7. How do I uninstall the SQL
Server Express installation
of ICMS?

ICMS User Manual (2009)

Depending on the installation you have, follow the uninstall instructions for
that installation type. There are three types of uninstall instructions:

e  SQL Server Express Uninstall
e  SQL Server 2005 Standard Edition Component Uninstall
e  Workstation Uninstall

Note: Most units will have the first type of installation (SQL Server
Express). A few will have the second and third type.

Warning. If you uninstall the SOQL Server Express installation, your
catalog data will also be deleted. Make sure that you have a backup of
your data before proceeding with the uninstall.

To uninstall SQL Server Express installation of ICMS, you must first
uninstall the SQL Server Express before you can uninstall ICMS.

e  Click on Start on the Windows Task Bar and choose Control Panel.

e Then choose Add/Remove Programs. Wait while the list of programs is
built.

e In the programs list, you will be uninstalling these components in this

order:
e  Microsoft SQL Server 2005
e  Microsoft SQL Server Native Client
e Microsoft SQL Server Setup Support Files (English)
e  Microsoft SQL Server VSS Writer
e Rediscovery Proficio SQL (or Rediscovery Version8.0)
e Rediscovery Proficio Workstation (or Rediscovery ICMS
Workstation)
iﬁ Currently installed programs and updates: Show updates sortby: [Mame v
CE:;EEEW 8 update Instaled o 12J6fz008 2
| Programs B8 security Update for Outlook 2007 (KB&92841): OLKINTLop Installed On  1/19/2006
’.@ Microsoft PowerPoint Viewer 97 Size 3.38ME
i uQ s B Microsoft SQL Server 2005
Programs .
Lasl on 7
AddfRemave ————
Windows Ij Micrasoft SQL Server Mative Client Size 4.16MB
Camponents
Ij Micrasoft SQL Server Setup Suppart Files (English) Size 20.00MB
@ Ij Micrasoft SQL Server Y535 Writer Size 0.66MB
Set Program | ik Modem Helper Size  1.51MB
fccessand | s 6.0 parser Sks  1.3iMB
A, Musiematech® Jukehio Size 6. FOMB
50 vy Wb Search (My Fun Cards) Size  Z44ME
) Napster Size 6.26ME
| §5 NavHelper Size  0.48MB
ﬁ! Pirates2_Screensaver_1024x768
# PowsrDVD Sizs  12.80MB ¥

e  First, select Microsoft SQL Server 2005 and click Remove.
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X

% Microsoft SQL Server 2005 Uninstall

Component Selection
Select SQL Server 2005 components to uninstal,

To uninstall existing components, select components to remave and click Mext.

Select an instance:

(%) YERSIONS: Database Engine

Remove SOL Server 2005 common components
‘Warkstation Components

[ Mext = ][ Cancel ] [ Help ]

e In the Component Selection window, select the PROFICIO: Database
Engine (or VERSIONS: Database Engine) instance and check the
Workstation Components.

WARNING: Ifyou have any other SOL applications installed, do not
check the Workstation Components option or the other applications will be
removed also.

e  (Click Next.

% Microsoft SOL Server 2005 Uninstall El

Confirmation
‘erify SQL Server 2005 components to uninstall.

i The fallowing components will be uninstalled From your machine. To proceed,
click Finish,

+ Database Engine: YERSIONS
= Workstation Components

[ < Back ” Finish I[ Cancel ][ Help

e To confirm uninstalling these SQL server components, click Finish.
Note: If you did not select the Workstation Components in the previous
window, it will not appear in this list.

e  You will see the following screens while the setup prepares to uninstall.
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System Configuration Check Setup Progress
The selectzd components are being configured

SCL Server setup is preparing ko make the requested configuration changes. ..

SQL Server Setup IS scanming your computer's configuration .

Cancel

P Microsoft SQL Server 2005 Setup X

Setup Progress
The selected components are being configured

Product Status
MSKMLE
SOL Setup Support Files

SQL VSS Writer
(¥)50L Server Datahass Services Corfinuring components. ..

‘Worlkstation Components, Books Onlin...

Status
Validating instal

Flease wait...

| canesl |

e  Wait while the components are being uninstalled. The window will
close automatically when finished.

e Back in the Add/Remove programs list, select the Microsoft SQL Server
Native Client and click Remove. It will be deleted immediately.

e The other Microsoft SQL Server components will automatically be
removed from the program list. You may have to press F5 to refresh the
list.

e Next, you will remove the Rediscovery Proficio SQL (or Rediscovery
Version8.0) program. Note: Do not manually remove the Rediscovery
Proficio SQL (or Rediscovery Version8.0) folder without going through
the uninstall process. Doing so will create errors and the program will
be unable to uninstall properly.

WARNING: If this is a standalone installation, removing this program
will also delete all databases which include your catalog data. These are
not retrievable once deleted.

e Inthe Add/Remove Programs window, select Rediscovery Proficio SQL
8.10 or Rediscovery Version8.0 and click Remove.
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8. How do [ uninstall the SQL
Server 2005 Standard
Edition Component
installation of ICMS?

Appendix B/Installation and Setup

Re:discovery Software

e If you are sure you want to delete your Rediscovery SQL databases,
click Yes. The program will be removed along with the databases.

Note: You may get a message that the program was unable to delete the
Query Express folder. Click OK. The majority of the program files will be
deleted. You will have to manually delete the C:\Program Files\Rediscovery
Software Inc\Rediscovery Proficio SQL (or Rediscovery Version8.0) folder.

e Next, you will remove the Rediscovery Proficio Workstation 8.10 (or
Rediscovery ICMS Workstation) program. In the Add/Remove
programs list, select Rediscovery Proficio Workstation 8.10 or
Rediscovery ICMS Workstation and click Remove.

You may also wish to remove the Rediscovery Version8.0 Prerequisites
through Add/Remove Programs and then delete the entire C:\Program
Files\Rediscovery Software Inc folder.

To uninstall the SQL Server 2005 Standard Edition Component installation,
go to the Windows Control Panel and choose Add/Remove Programs. In the
programs list, uninstall these components in this order:

e Rediscovery Proficio SQL (or Rediscovery Version8.0 SQL)
e Rediscovery Proficio Workstation (or Rediscovery ICMS
Workstation)

Note: Do not delete the Rediscovery Proficio SQL (or Rediscovery
Version8.0 SQL) folder without going through the uninstall process. Doing
so will create errors and the program will be unable to uninstall properly.

WARNING: You should make a backup of your data directories before
removing the program.

e Inthe Add/Remove programs list, select Rediscovery Proficio SQL 8.10
(or Rediscovery Version8.0 SQL) and click Remove. The following
message will open.

Re:discovery Software

“?f) Do you want ta permanently delete your Rediscovery SQL databases?

e Click No. You will have to delete the databases through SQL Server
Management Studio.

Note: If you click Yes, you will get the following warning message that the

databases could not be deleted. Click OK if you get this message and delete
the databases through SQL Server Management Studio.
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9. How do | uninstall the
Workstation installation for
ICMS?

ICMS User Manual (2009)

Re:discovery Software

Installation failed with the following message:
The process cannot access the file ‘RediscoveryNPS_CR_BGS_Data.MDF' because it is being used by another process.

® Rediscovery Version8.0 S5QL

Rediscovery Yersion8 0 SOL has been successfully removed

Click. "Clasge" to evit.

| |

e  You will get a confirmation message that the program has been removed
successfully. Click Close.

e Next, you will remove the Rediscovery Proficio Workstation 8.10 (or
Rediscovery ICMS Workstation). In the Add/Remove programs list,
select Rediscovery Proficio Workstation 8.10 or Rediscovery ICMS
Workstation and click Remove.

You may also wish to remove the Rediscovery Version8.0 Prerequisites

through Add/Remove Programs and then delete the entire C:\Program
Files\Rediscovery Software Inc folder.

Uninstall the workstation using Add/Remove programs.

Warning: If you have modified or created any new Rediscovery Reports
from this workstation, they will be deleted when the workstation is
uninstalled. Make a backup of these before removing the workstation.
They are located in the C:\Program Files\Rediscovery Software
Inc\VisualRediscovery\Reports folder.

To remove the workstation using Add/Remove programs:
e  Click Start on the Windows Task Bar and choose Control Panel.
e Choose Add/Remove Programs.

e  Scroll down the list of programs and select the Rediscovery Proficio
Workstation 8.10 or Rediscovery ICMS Workstation program.

e Click Remove.
You may also wish to remove the Rediscovery Version8.0 Prerequisites

through Add/Remove Programs and then delete the entire C:\Program
Files\Rediscovery Software Inc folder.
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